CAFÉ CONCESSION THREE YEAR LEASE OPPORTUNITY
Melton Country Park covers 140 acres and is approximately ten minutes walk from the centre of Melton Mowbray. The park is based around a flood defence scheme and includes a large lake and the disused branch line of the Great Northern and London North West Joint railway (1879 to 1953). Areas of nature conservation, football pitches, footpaths, play areas and a sculptures picnic area, make it an excellent place to visit.
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Melton Country Park Visitors’ Centre & Café
An opportunity has arisen for a café operator with strong business acumen to take over a successful operating business to provide catering facilities at the Visitors' Centre at Melton Country Park, Melton Mowbray.  The existing operator has established a vibrant and viable café and hires out the meeting room to various groups and organisations.

The café service should be open to the public during the summer for six days a week between the hours of 10.00 a.m. and 4.00 p.m. minimum hours.  This period is June to September. Minimum opening hours in the winter will be 10.30 a.m. to 3.00p.m. or such other hours as are agreed with the Council.
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The internal seating area has 31m2 of floor space which allows seating for up to 36 people.

The meeting room has 40 m2 of floor space; many local community groups and organisations hire this space on a regular basis for meetings and activities.
The kitchen area is 17m2 and is well equipped with an oven, dishwasher, fridges/freezer and coffee making machine. 
[image: image4.jpg]



The external area has seating for up to 30 people and provides a great view of the park. 

Selection Criteria

The Council is seeking an experienced operator who will provide a good service to the local community and visitors to the Country Park.  The successful candidate will provide a welcoming service to all members of the public and have a strong commitment to working with the whole community, they should also be committed to equal opportunities and to have open, accountable and transparent governance procedures.
The Operator will be expected to actively promote use of the Visitors' Centre, to manage and charge (reasonable fees agreed with the Council) for the use of the meeting room.  The Operator will maintain a comprehensive record of number and types of uses of the Exhibition/Meeting Room, including special interest groups and the Operator will keep a comments book to invite comments on the quality of service being provided which will be made available to the Council upon request.

The Operator will be expected to send the Council quarterly accounts and pay a quarterly all-inclusive rent to cover occupational and management costs. 

The Operator will need to evidence the ability to comply with all necessary Health and Safety and Food Legislation, and will ensure that all staff are adequately and appropriately trained in hygiene and customer service.

The Council will welcome operators who, within their business plan, will try to work with local schools and local organisations to offer work experience for students and young people and help young people gain qualifications such as ASDAN. 

The Council will particularly welcome operators who wish to sell Fairtrade products and locally sourced products such as the surplus produce from the many local allotments.
 If you are interested in running the concession you are invited to submit a short Business Plan.  A template for the Business Plan is attached.  In addition to the Business Plan you should indicate the annual rent you will be willing to pay for the concession.  This can be a stepped rent that increases over the three year period.  The concession and lease will be contracted out of Security of Tenure provisions under the Landlord and Tenant Act 1954 which means that the concessioner will have no rights to renew the lease at the expiry.

Interview 

In appointing the candidate, the Council will take into account the following aspects of your application:
· Your financial/rental proposals.

· Your ability to deliver a strong service to the community.

· The quality of your application.

The closing date for all applications is Friday 5th August, 12 Noon.

References
Please provide two references with your application, a contact number for the references and your full contact details. We will require a reference from your bank and a character reference. 
If you wish to discuss the matter in greater detail please do not hesitate to contact Richard Pearson or Jo Spencer at Melton Borough Council. (01664 502417 or email rpearson@melton.gov.uk)

 Thank you for expressing interest in this exciting opportunity.

