What is 'Personal Data'?  
Personal Data is defined as information which relates to a living individual who can be identified from that information. For example such information could be Name, Post Code, Date of Birth etc.Sensitive personal data relates to Race, Political Beliefs, Physical or Mental Health, Criminal Record, etc.

MBC Responsibility  

Melton Borough Council holds personal information about citizens of the Borough for the purpose of providing appropriate services to those citizens. The Council must maintain its registration with the Information Commissioner and must conform to the Data Protection Act 1998 regulations relating to the management of personal information.

Other Organisation's responsibility  

Responsibility for enforcement of the Act lies with the Information Commissioner, whose website is shown below.
Information Commissioner 

Costs and Discounts  

Requests for access to personal information is free.However, if the request is for CCTV images there is a charge of£10.

Payment Method 

By Cheque made payable to Melton Borough Council 

Cash paid into the Cashiers department in the council Offices

MBC Service Commitment - Who is eligible?  

Personal information can only be disclosed to the pertinent individual. It can only be disclosed to that individual on written request unless written permission for disclosure to a third party has been given.

The legislation requires that requests must be fulfilled within 40 days of receipt of the request by the Data Protection Officer at Melton Borough Council, subject to further information from the person making the request being required for clarification

Data Protection Act 1998
This is published by Her Majesty's Stationery Office. click on the link to view details.
Data Protection Act 1998 

What are the Data Protection Principles?  

There are 8 principles within the Data Protection Act 1998 which briefly say that data must be:-

1. Fairly and lawfully processed

2. Processed for one or more specified purposes

3. Adequate, relevant, and not excessive.

4. Accurate

5. Not kept longer than necessary

6. Processed in accordance with data subject's rights.

7. Secure

8. Not transferred to countries without adequate protection.

For full detail of the Act published by HMSO click on the link below.

Data Protection Act 1998 

Freedom of Information  

You may also be interested in the Freedom of Information Act 2000. With effect from 1st January 2005 this covers access to all information held by a public authority.  Please see the separate service'Freedom of Information'for full details.

MBC Policies  

Below is a list of the Melton Borough Council's policies in relation to Data Protection.

Data Protection Policy 

Fair Processing Policy 

