High Hedges Complaint Checklist


Are you the affected party?


Does the hedge comprise of a line of 2 or more trees and shrubs?


Is the hedge mostly evergreen or semi-evergreen?


Is the hedge height more than 2 metres above ground level?


Is the hedge a barrier to light or access?


Is the hedge on land owned by someone other than you?


Does the height of the hedge affect domestic property?


Have you tried to resolve the dispute yourself and included 

details of your attempts on the form?


Have you included the appropriate fee?

If you have answered NO to any of the above questions, your complaint cannot be investigated, as you will not have met the requirements for submitting a complaint. Please do not submit your complaint unless you have answered YES to all of the questions. If you submit your complaint without answering yes to all questions, your complaint will be returned to you and you may lose your fee.
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