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What is Lifeline?


It’s a quick and simple way of getting help should you have an accident or emergency in your home, when you may be unable to get to the phone, for example, after experiencing a fall.





How Will Lifeline Help Me?


You would be able to summon help at any time, from anywhere in your home or garden.


Brings peace of mind to you, your family and friends.


Helps you stay Independent





Who Can Have A Lifeline?


Anyone of any age.  You do not necessarily have to have an illness or disability.  We install Lifeline across the Borough.
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When we will be pleased to talk to you.
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Will a Salesperson come to see me?


No.  We are not a sales organization.  We will only visit after making a specific appointment and will only install Lifeline if you are in full agreement





Just One comment from a user’s family


“On behalf of the family, I would like to say how much we have appreciated the service.  It has given us peace of mind knowing that help was always on hand.  Mum often pressed her pendant accidently and without fail the staff who answered were lovely.  They never made her feel she was being a nuisance.  On the few of occasions she pressed it for real, they were brilliant”.


Daughter of a Lifeline Client


To find out more about the service call Melton Council Customer Services on:  01664 502502 and ask for Melton Lifeline.
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Easy to Use.


If you need help in an emergency you just press the red button on the pendant that you are given to wear.  The Lifeline unit will then call our 24 hour control centre, an operator will answer your call and get you the appropriate help at any time of the day or night.





Easily Installed


A telephone point with a power point nearby is all that is needed for installation.





For further details or information call us on


01664 502502


and we will be pleased to talk to you.
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