EQUALITY SCHEME

Assessment of Functions

SECTION:
Street Scene and Environment_

	Service
	Functions/ Policies
	*1

Which of the aspects of duty does it relate to
	*2

Likelihood/ Priority of discrimination
	Evidence
	*3

Priority for section
	Reason
	Year for action

	Abandoned cars
	Removal and disposal of abandoned cars
	All
	3
	None
	3
	Protocols and procedure established
	3

	Allotments
	Enquiries/complaints handling
	All
	1
	None
	1
	Frontline service
	1

	
	Management of allotments, including lettings and maintenance
	All
	2
	None
	2
	Review policy and procedures
	2

	Cattle Market
	Management of contract and maintenance of site
	All
	1
	None
	1
	Use of external contractors
	1

	Cemeteries
	Enquiries/complaints handling
	All
	1
	None
	1
	Sensitive frontline service
	1

	
	Provision of graves & other burial facilities(cremated remains)
	All
	1
	None
	1
	Review policy and procedure
	1

	Council office accommodation
	Civic Suite letting (meetings, weddings etc)
	All
	2
	None
	2
	Scope for discrimination
	1

	
	Provision of office accommodation
	All
	3
	
	3
	
	2

	
	Provision of food/drinks facilities in office
	All
	3
	
	3
	
	3

	
	Office Cleaning
	All
	3
	
	3
	
	3

	
	Maintenance of the building
	All
	3
	
	3
	
	

	Municipal buildings/ Snow hill industrial estate
	Maintenance of ind units/other buildings
	All 
	3
	None
	3
	
	

	
	Letting of ind units
	All
	3
	None
	2
	Lack of letting requests
	

	
	War memorial
	All
	3
	
	3
	
	

	
	
	
	
	
	
	
	

	Flytipping
	Enquiries/complaints handling
	All
	1
	None
	1
	Frontline service
	1

	
	Inspections
	All
	2
	None
	2
	Assessment against preset criteria
	2

	
	Enforcement
	All
	1
	None
	2
	Legal process
	3

	
	Prosecution
	All
	1
	None
	2
	Legal process
	3

	Graffiti removal
	Removal of graffiti as and when required
	All
	2
	None
	3
	
	3

	
	
	
	
	
	
	
	

	Public conveniences
	Provision of public toilets with attendants (10p charge)
	All
	1
	None
	1
	
	

	
	24hr facility with RADAR key access
	All
	1
	None
	1
	
	

	
	Disabled toilets (free)
	All
	1
	None
	1
	
	

	
	Parent/baby room (free)
	All
	1
	None
	1
	
	

	Health & Safety
	Advisory role for whole of MBC
	All
	3
	3
	3
	Frontline service
	1

	
	Inspections
	All
	2
	None
	2
	Assessment against preset criteria
	2

	
	
	
	
	
	
	
	

	Standby
	Out of hours emergency service (e.g.: repairs/floods/drainage/refuse problems/rts)
	All
	1
	None
	1
	
	

	Refuse
	
	
	
	
	
	
	

	
	Inspections
	All
	2
	None
	2
	Assessment against preset criteria
	2

	
	Management of contract
	All
	2
	None
	2
	Use of external contractors
	2

	
	The tender process and awarding contract
	All
	3
	None
	3
	Process predetermined & governed by EU
	3

	Special collections
	Administration and removal of bulky items
	All
	2
	None
	3
	Less personal contact
	3

	
	
	
	
	
	
	
	

	Street Cleansing
	Enquiries/complaints handling
	All
	1
	None
	1
	Frontline service
	1

	
	Inspections
	All
	2
	None
	2
	Assessment against preset criteria
	2

	
	Management of contract
	All
	2
	None
	2
	Use of external contractors
	2

	
	The tender process and awarding contract
	All
	3
	None
	3
	Process predetermined & governed by EU
	3

	Grounds maintenance DSO
	Provision of grounds maint service to areas specified in contract (inc. sheltered hsg)
	All
	2
	None
	2
	Some scope for discrimination
	

	
	Transport of operatives
	All
	3
	None
	3
	
	

	
	Equipment of operatives
	All
	3
	None
	3
	
	

	
	
	
	
	
	
	
	

	*1  (1) Eliminating unlawful racial, sexual and disability discrimination;
	

	      (2) Promoting equality of opportunity;
	*2 PRIORITY: 1 = YEAR 1, 2 = YEAR 2, 3 = YEAR 3

	      (3) Promoting good race relations between people of different racial groups;
	*3 PRIORITY FOR SECTION: 1 = HIGH, 2 = MEDIUM 3 = LOW

	      (4) Promoting inclusion of all groups within society.
	


