EQUALITY SCHEME

Assessment of Functions

SECTION: Customer services - Revenues and Benefits

	Service
	Functions/Policies
	*1

Which of the aspects of duty

does it relate to
	*2

Likelihood/ Priority of discrimination
	Evidence
	*3

Priority for section
	Reason
	Year for action

	Housing Benefits
	Collecting and collating information
	All
	2
	None
	2
	
	1

	
	Advice
	All
	2
	None
	2
	
	2

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Complaints policy
	
	All
	1
	
	1
	
	1

	Customer care policy
	
	All
	1
	None
	1
	
	2

	
	
	
	
	
	
	
	1

	Uniform policy
	
	All
	2
	None
	2
	
	1

	NNDR and 
	Collecting and collating information
	All
	3
	
	3
	
	1

	
	Advice
	
	
	
	
	
	

	Council Tax
	Collecting and collating information
	All
	3
	
	3
	
	3

	
	Advice
	
	3
	
	3
	
	3

	
	
	
	
	
	
	
	

	
	Method of payment
	All
	3
	
	3
	
	3

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	Sundry debtors
	Collecting and collating information
	All
	3
	
	3
	
	3

	
	Methods of payment
	All
	3
	
	3
	
	3

	
	
	All
	1
	CDP-IA
	2
	Dealing with outstanding debt
	1

	Rent Collection
	Monitoring process
	All
	1
	CDP-IA
	1
	Recovery of debt
	1

	
	Escalation of recovery
	All
	1
	CDP-IA
	1
	Recovery of debt
	1

	
	Eviction process
	All
	1
	CDP-IA
	1
	Recovery of debt
	1

	
	Methods of payment
	All
	1
	CDP-IA
	2
	Collection of debt
	1

	
	Write-offs
	All
	1
	CDP-IA
	2
	Dealing with outstanding debt
	1

	
	Rent arrears policy
	All
	1
	RAP-IA
	1
	Policy document
	1

	Council Tax

NNDR

Sundry Debtors

Rent collection
	Corporate debt policy
	All
	1
	CDP-IA
	1
	Policy document
	1


	*1  (1) Eliminating unlawful racial, sexual and disability discrimination;
	

	      (2) Promoting equality of opportunity;
	*2 PRIORITY: 1 = YEAR 1, 2 = YEAR 2, 3 = YEAR 3

	      (3) Promoting good race relations between people of different racial groups;
	*3 PRIORITY FOR SECTION: 1 = HIGH, 2 = MEDIUM 3 = LOW

	      (4) Promoting inclusion of all groups within society.
	


EVIDENCE

CDP-IA

-
Corporate Debt Policy – Impact Assessment

RAP –IA
-
Rent Arrears Policy – Impact Assessment

