EQUALITY SCHEME

Assessment of Functions

SECTION:
Customer Services -Social and Economic Development_

	Service
	Functions/ Policies
	*1

Which of the aspects of duty does it relate to
	*2

Likelihood/ Priority of discrimination
	Evidence
	*3

Priority for section
	Reason
	Year for action

	Strategy and Enabling 
	
	
	
	
	
	
	

	Allocations
	Providing housing advice
	All
	1
	None
	1
	Frontline Service
	1

	
	
	
	
	
	
	
	

	Homelessness
	Dealing with Homeless applicants and provide advice
	All
	1
	None
	1
	Frontline Service
	1

	
	
	
	
	
	
	
	

	Repairs and Improvements
	
	
	
	
	
	
	

	Day to Day Repairs
	Taking Repair reports via telephone, colleagues, wardens etc
	All
	1
	None
	1
	Frontline service
	1

	
	
	
	
	
	
	
	

	Estate Management
	Dealing with Tenancy Complaints (neighbours issues etc) Advice and collation
	All
	1
	None
	1
	Frontline service
	1

	
	Right to Buys- advice and collation
	All
	1
	None
	1
	Frontline Service
	1

	
	Transfers/mutual exchanges – advice and collation
	All 
	1
	None
	1
	Frontline Service
	1

	
	Change of tenancies (death of tenant or additional tenant) Advice and collation
	All
	1
	None
	1
	Frontline Service
	1

	Parks and Open Spaces
	Enquiries
	All
	1
	None
	1
	Frontline service
	1

	Sports Pitches
	Hire of pitches and facilities - advice
	All
	1
	None
	1
	Frontline service
	1

	*1  (1) Eliminating unlawful racial, sexual and disability discrimination;
	

	      (2) Promoting equality of opportunity;
	*2 PRIORITY: 1 = YEAR 1, 2 = YEAR 2, 3 = YEAR 3

	      (3) Promoting good race relations between people of different racial groups;
	*3 PRIORITY FOR SECTION: 1 = HIGH, 2 = MEDIUM 3 = LOW

	      (4) Promoting inclusion of all groups within society.
	


