Springfield Street Residents Association

Minutes of the meeting held on 

Thursday 20th October 2011

Present – 3 Residents of the area were joined by: 

Barbara Hunt (BH) – Chair



Sam Spencer (SS) - MBC



Claire Matchett (CM) – MBC

Cllr. Val Manderson (VM)



1. Welcome and Introductions

1.1 – BH welcomed all for attending the meeting.

2. Apologies for Absence

2.1 – Pauline Clarke

3. Minutes of the Previous Meeting

3.1 – minutes of the previous meeting were accepted as a true and accurate record.

4. Matters Arising

4.1 – BH thanked CM team for filling the salt boxes up before the cold weather arrives.

4.2 – 4 – A discussion took place about the gates at 8 and 6 Springfield Street and also the fence in the garden of 6 Springfield Street. It was agreed to discuss these under repairs and maintenance on the agenda.

4.3 – 8.3 – The car parks have been cleaned.

4.4 – 9.1 – SS said BH should go through MBC when booking out the room for external bookings as MBC can provide a receipt.

5. Community Events Update

5.1 – Bingo is still very popular during the week. There is also a Wednesday game club where cards and other games are played.

5.2 – There was a discussion about a residents trip into Melton to view the Christmas lights switch on. Residents said there is no interest as people do not like to leave their homes in the dark and cold weather. BH said it is hard to engage with the residents, she held a Royal Wedding event and hardly anyone turned up. BH said she will look into holding a party after Christmas.

6. Police Update

6.1 – Residents reported their door bells being rang in the early hours of the morning mainly at weekends. MS said she will speak with PC Charlie Webb so she is aware of the incidents.

6.2 – A discussion took place about reporting these incidents so the police have a record and can act accordingly and pull resources into areas where they are needed. Residents were informed about the 101 number being back to report non emergency incidents.

7. Big Society Grant

7.1 – SS said he has looked into the Big Society Grant and said the criteria for a grant is too involved for this community group. SS said he will look for other funding opportunities for the residents group to devise a project.
8. Repairs and Maintenance

8.1 – 26 Mayfield Street – the porch is rotten at the bottom and ready to fall. LA to inspect after the meeting.

8.2 – LA explained she is currently working on the next 5 years planned maintenance programme to decipher what has been done and what needs doing. Planned maintenance work should run on a 5 year programme and consist of external fences and gates, sheds, paths, guttering etc. LA said as soon as the programme has been devised she will write to tenants to let them know when planned maintenance will be in their area.

8.3 – A discussion took place about the bingo machine which is not working. SS said he will take to a local electrical store in town to see if they can repair. If the machine cannot be repaired then BH will need to send off to the manufacturer.

8.4 – BH said she recently lost her key and had to pay £120 for a change of lock and key. LA said it is expensive but MBC do not set. Tenants can change the locks themselves through a locksmith as it is cheaper. LA and MS said the cost of changing the lock doesn’t have to be paid all at once, a payment plan can be set up.

9. Grounds Maintenance

9.1 – The residents said CM and her team should be credited for their hard work as the service they delivery is very good.

10. Any Other Business

10.1 – None.

11. Date and time of next meeting

11.1 - Thursday 15th December 2011, 5pm in the Springfield Street Community Centre.

Springfield Street Residents Association
Minutes of the meeting held on 
Thursday 25th August 2011
Present – 6 Residents of the area were joined by: 

Barbara Hunt (BH) – Chair



Pauline Clark (PC) – Vice Chair

Bill Payne (BP) - Secretary

Sam Spencer (SS) - MBC


Claire Matchett (CM) – MBC
Cllr. Val Manderson (VM)



1. Welcome and Introductions

1.1 – BH welcomed all for attending the meeting.
2. Apologies for Absence

2.1 – Maura Savage (MS) and Police
3. Minutes of the Previous Meeting
3.1 – minutes of the previous meeting were accepted as a true and accurate record.
4. Matters Arising

4.1 – 4.2 – the gates outside 6 and 8 Springfield Street – there has been a new one installed but the other is still the temporary gate, residents asked when the new gate will be installed. SS said he will invite Lesley Armstrong to the next meeting to discuss repairs with tenants. Tenant has also requested 2 fence posts to be supplied so her son can repair her damaged fence. SS to enquire.
4.2 – 4.3 – the white van has not been parking in the residents car park recently.

4.3 – 5.2 – BH said the bingo machine has not been repaired. SS said he will chase. SS to chase.
5. Community Events Update
5.1 – BH said 12 people went on the trip to Skegness and said it was a good day. There might be an afternoon bingo starting on a Wednesday, will depend if there is a demand for it. A table top sale may be held and BP said he will organise a quiz night.

6. Police Update
6.1 – No police were present. Residents said it has been really quiet in the area and there has been no trouble.

7. Repairs and Maintenance
7.1 – BH mentioned a letter Janet Kerr had written to the repairs department about a raised man hole cover in her garden. SS said he will chase.
8. Grounds Maintenance
8.1 – Residents reported the hedge outside of 2 Welby Lane hangs over onto the footpath and makes it hard for people in mobility scooters. CM said she will pass over to Leicestershire County Council (LCC) as it is a private property.
8.2 – There is a hole in the footpath outside of 8 Welby Lane. Also there is a hole on the road near the kerb on the Springfield Street and Welby Lane joining. CM to pass over to LCC.
8.3 – Residents asked if the car park is cleaned. CM said it is cleaned 3 times a year. CM said if the car park needs extra attention let SS or CM know. CM to action a litter pick.
9. Any Other Business
9.1 – BH asked what the procedure is regarding to booking out the community centre as Co-op Funeral Directors would like to hire the hall and require a receipt. SS to enquire.
9.2 – BP passed out a leaflet about home based exercises which help to strengthen ankles. BP also mentioned the voluntary driving service who require 3 days notice for a journey.

10. Date and time of next meeting
10.1 - Thursday 25th August 2011, 5pm in the Springfield Street Community Centre.
Springfield Street Residents Association
Minutes of the meeting held on 
Thursday 30th June 2011
Present – 7 Residents of the area were joined by: 

Barbara Hunt (BH) – Chair


Sam Spencer (SS) - MBC


Claire Matchett (CM) – MBC


1. Welcome and Introductions

1.1 – BH welcomed all for attending the meeting.
2. Apologies for Absence

2.1 – Maura Savage (MS), Cllr. Val Manderson, Bill Payne and Pauline Clark
3. Minutes of the Previous Meeting
3.1 – minutes of the previous meeting were accepted as a true and accurate record.
4. Matters Arising

4.1 – 4.3 – the gates have been reattached but only as a temporary measure as the contractor said they were rotten. The slabs outside of 6 and 8 Springfield Street have been repaired.
4.2 – 7.3 – tenant has requested MBC provide 2 fence posts so her son can repair her fence. SS to look into.
4.3 – 9 – the owner of the van which still parks in the residents car park lives at 22 or 24 Welby Lane. SS to pass onto MS.
5. Community Events Update
5.1 – BH explained the association are having a day trip to Skegness on Wednesday 10th August.
5.2 – the plug on the bingo machine is broken so the machine does not work. SS to look into fixing.
6. Police Update
6.1 – no police were present. Residents said it has been really quiet in the area and there has been no trouble.
7. Repairs and Maintenance
7.1 – tenant at 26 Mayfield Street would like the drying area she uses to walk to her sisters to be flattened as she has fallen over a few times on the gravel. SS to look into.
8. Grounds Maintenance
8.1 – residents said the team do a great job.
9. Any Other Business
9.1 – members present at the meeting said they are having a few problems with a new neighbour. Details passed over to MS. 
10. Date and time of next meeting
10.1 - Thursday 25th August 2011, 5pm in the Springfield Street Community Centre.
Springfield Street Residents Association
Minutes of the meeting held on 
Thursday 30th June 2011
Present – 7 Residents of the area were joined by: 

Barbara Hunt (BH) – Chair



Sam Spencer (SS) - MBC


Claire Matchett (CM) – MBC



1. Welcome and Introductions

1.1 – BH welcomed all for attending the meeting.
2. Apologies for Absence

2.1 – Maura Savage (MS), Cllr. Val Manderson, Bill Payne and Pauline Clark
3. Minutes of the Previous Meeting
3.1 – minutes of the previous meeting were accepted as a true and accurate record.
4. Matters Arising

4.1 – 4.3 – the gates have been reattached but only as a temporary measure as the contractor said they were rotten. The slabs outside of 6 and 8 Springfield Street have been repaired.

4.2 – 7.3 – tenant has requested MBC provide 2 fence posts so her son can repair her fence. SS to look into.
4.3 – 9 – the owner of the van which still parks in the residents car park lives at 22 or 24 Welby Lane. SS to pass onto MS.
5. Community Events Update
5.1 – BH explained the association are having a day trip to Skegness on Wednesday 10th August.

5.2 – the plug on the bingo machine is broken so the machine does not work. SS to look into fixing.
6. Police Update
6.1 – no police were present. Residents said it has been really quiet in the area and there has been no trouble.

7. Repairs and Maintenance
7.1 – tenant at 26 Mayfield Street would like the drying area she uses to walk to her sisters to be flattened as she has fallen over a few times on the gravel. SS to look into.
8. Grounds Maintenance
8.1 – residents said the team do a great job.

9. Any Other Business
9.1 – members present at the meeting said they are having a few problems with a new neighbour. Details passed over to MS.
10. Date and time of next meeting
10.1 - Thursday 25th August 2011, 5pm in the Springfield Street Community Centre.
Springfield Street Residents Association
Minutes of the meeting held on 
Thursday 10th March 2011
Present – 5 Residents of the area were joined by: 

Barbara Hunt (BH) – Chair

Pauline Clark (PC) – Vice Chair

Bill Payne (BP) – Secretary
Sam Spencer (SS) - MBC


Maura Savage (MS) – MBC
Claire Matchett (CM) – MBC



Cllr Joe Orson (JO)
1. Welcome and Introductions

1.1 – BH welcomed all for attending the meeting.
2. Apologies for Absence

2.1 – None.
3. Minutes of the Previous Meeting
3.1 – The minutes of the previous meeting were accepted as a true and accurate record.
4. Matters Arising

4.1 – 10.1 – A discussion took place about the communal large bins in the Brookfield Court car park. CM said she has consulted with the residents again and once again the feedback is 50/50 as to remove them or not, so CM cannot act either way. DM asked if a weekly collection could be put in place as non resident’s dispose of their rubbish in the bins and it becomes smelly. CM said this is not possible as the only vehicle to do this is in another part of town on a different route. BH said the residents had a discussion about the situation in the centre and they couldn’t agree either. 

4.2 –10.2 – the gates have still not been reattached. SS said at the moment the gates will be dealt with under planned maintenance.

4.3 – 10.4 – 13 and 14 Brookfield Court - the boiler doors have not been repaired still. SS to chase.
4.4 – 10.8 – BH said MGAS have still not been back to repair the boiler in the Community Centre. MS said she spoke to MGAS today and they said they are working through the boilers they have to repair from the winter. MS asked SS to get an update and mention the Community Centre is used by older people to see if this speeds up the process.

5. Community Events Update
5.1 – BH said they are planning to hold a tea party when the Royal Wedding is on with a table top sale. BH asked SS to find out if it will be ok to bring a TV to the centre so people can watch together. SS will find out.
5.2 – BP said he will organise a quiz in the future.

5.3 – BH explained the bingo continues on Tuesday and Friday evenings and a cards night is held on Wednesday. SS mentioned joining up a cards/bingo evening with Granby House, the residents were happy for Granby House residents to join them for an evening. 
6. Police Update
6.1 – No police were present.

7. Repairs and Maintenance
7.1 – 14 Springfield Street – the water coming from the taps in the kitchen is cloudy but is clear from the bathroom. SS to report.
7.2 – A question was asked how residents request wet rooms. MS passed over the details for Social Services and the Occupational Therapist who will come out and make an assessment and provide MBC with a report/instruction.

7.3 – BH asked if locks can be put on the 2 storage cupboards outside of the Community Centre where the Christmas tree and other things are stored to make them more secure. SS to report.
8. Grounds Maintenance
8.1 – A discussion took place about a bush over hanging from 15 Brookfield Court. MS will visit and inspect.

9. Any Other Business
9.1 – No any other business.

10. Date and time of next meeting
10.1 - Thursday 12th May 2011, 5pm in the Springfield Street Community Centre.
Springfield Street Residents Association
Minutes of Annual General Meeting 
Thursday 13th January 2011
Present – 9 Residents of the area were joined by: 

Barbara Hunt (BH) – Chair

Sam Spencer (SS) - MBC


Bill Payne (BP) – Secretary
Lis Horton (LH) - MBC


Claire Matchett (CM) – MBC



Cllr Joe Orson (JO)
1. Welcome and Introductions

1.1 – BH welcomed all for attending the Annual General Meeting and introduced SS, JO, CM and LH.
2. Apologies for Absence

2.1 – Maura Savage.
3. Minutes of the Previous AGM

3.1 – The minutes of the previous AGM were accepted as a true and accurate record

4. Matters Arising

4.1 – No matters arising.
5. Chairs Report

5.1 – BH said over the past year there have been quiz nights, bingo evenings, card games and a Christmas party held. The Bingo evenings are on Tuesday and Friday and are very popular. The recent Christmas party was very nice and everyone had a good time. 

6. Treasurers Report

6.1 – BH explained there is £490.80 in the bank account. 

7. Existing Committee Members Stand Down

7.1 – JO took over as chair for this part of the meeting. JO said as well as the social events at the centre there have also been the regular 8 weekly residents meetings. JO said because of these meetings and the support of the residents issues get dealt with and there are few problems in the area. Because the residents come together as a group issues are tackled. 

7.2 - JO said if there are any police related issues please report to the police as all reports act as an evidence log.

7.3 – JO thanked all the officers of the residents group for their hard work since the last AGM and praised how well the residents work together. JO also thanked the MBC officers for their work and support.

8. Elections of Committee

8.2 – JO asked for nominations for the position of Chair. BH was nominated and seconded, no other nominations were put forward and BH accepted the position. 

8.3 – JO asked for nominations for the position of Vice-Chair. Pauline Clarke (PC) was nominated and seconded, no other nominations were put forward and PC accepted the position. 

8.4 – JO asked for nominations for the position of Secretary. BP was nominated and seconded, no other nominations were made and BP accepted the position. 

8.5 – JO asked for nominations for the position of Treasurer. No nominations were made and no person present nominated themselves. The group agreed for BH as Chair and PC as Vice Chair to keep the accounts in order. BH and PC will act as Treasurers for the committee. 

8.6 – BH took the Chair position again and thanked JO for his help with the elections and also for his support.

9. Constitution

9.1 – SS explained there had been no amendments to the existing constitution and that he had spare copies if anyone would like to check. The committee approved the document as it stands.

10. Any Other Business

10.1 – Residents said the bin area in the car park at Brookfield Court attracts lots of fly tipping from people who do not live in the area. BH said the car park on Springfield Street had the same problem when the large bins use to be there but residents asked MBC to move them. CM said she sent letters to residents in the past to see if they would like the bins removed. The majority said they did not want them removed. CM said she will get the current fly tip removed by Monday and will also send letters to residents again asking for support and whether they wish for the bins to remain in place. CM gave Dennis Mayfield (DM) her direct number to report any fly tips so she can get it cleared away. JO asked SS to inform the local Beat Police Officer to keep an eye out for people fly tipping. CM to consult with residents and remove current fly tip. SS to speak with Beat Officer.
10.2 – The gate which has still not been replaced outside of 4 and 6 Springfield Street was mentioned. SS said he has reported again but has been told will be done on Planned Maintenance. SS will speak with Repairs again.
10.3 – 7 Brookfield Court – the toilet cistern takes 30 minutes to refill. Also the plastering around the extractor fan in the kitchen is coming loose from the wall. SS to report to repairs.
10.4 – 13 and 14 Brookfield Court – the drop down doors on the boilers are broken and do not close. SS to report to repairs.
10.5 – BP asked what residents do when there is a power cut. LH advised to call central network, the number is on the internet, who will inform if the issue is with the property or the area. If the power cut is in the area then it is a matter of waiting until the issue is repaired. If it’s only the property then residents should call Customer Service to report or call the out of hours number if after 5pm or at the weekend.

10.6 – PC reported cracks coming through on her kitchen wall at 8A Welby Lane. PC said they could be linked to her neighbour’s property as there are external cracks on the wall. SS to log an inspection.
10.7 – BH said the external globe light outside of 11 Springfield Street is not working. SS to report.

10.8 – BH said MGAS need to come back to the boiler in the Springfield Street Community Centre kitchen as they came before Christmas and said they would be back to finish off the job of repairing the overflow pipe. Currently BH has to empty the bucket where the water from the boiler is dripping into. SS to log with repairs.
11. Date and Time of Next Meeting

11.1 - Thursday 10th March 2011, 5pm in the Springfield Street Community Centre.
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