Springfield Street Residents Association
Meeting held on Thursday 4th November 2010 at 5pm

Springfield Street Community Centre

Present: 6 residents of the area were joined by:
Barbara Hunt – Chair (BH)


Margaret Dearman – Vice Chair (MD)

Sam Spencer – MBC (SS)



Claire Matchett – MBC (CM)

Bill Payne - Secretary (BP)
1. Apologies
1.1 – Maura Savage
2. Minutes of the last meeting

2.1 – Accepted as a true record.
3. Matters Arising

3.1 – 3.1 – The gates have still not been re hung on Springfield Street, perhaps being done on planned maintenance but was under impression the gates would be reattached. SS to look into.
3.2 – 4.1 – BH said there has not been a recent community event but it was agreed to hold a Christmas tea and bingo on 16th December 2010. BH and MD said an AGM is due, SS said the meeting in the New Year can be an AGM.
3.3 – 6.3 – Pauline said a thank you to Sarah who works on Grounds Maintenance team as she helped her with the tree in her garden. CM said she would pass this thanks onto Sarah in the team. 

3.4 – 6.4 – Poppy said the issue with her bath, sink and toilet has been dealt with by herself.

3.5 – 7.1 – The tree leaves still block the light in the Brookfield Court car park. CM said the tree surgery work is being tendered out currently, so once this has been dealt with the tree surgery required will be programmed in. It was mentioned the tree outside of the centre sheds large leafs which is dangerous as can be very slippery especially when wet. CM said she can look at getting the tree reduced to help with the issue.

3.6 – 7.3 – CM said they are waiting for bulbs to arrive, which will then be put in pots in the Springfield Street Community Centre courtyard. Also some roses will be put in the courtyard. 
4. Community event update

4.1 – Discussed earlier in the matters arising. A Christmas tea will be held on 16th December.    
5. Police 

5.1 – Unfortunately the police could not attend the meeting. BH mentioned about the small fire in the Springfield Street Community Centre bin store. Concerns were made as if the fire had been bigger the centre could have caught fire. SS explained a lock will be installed onto the bin store door, which BH will leave open during the time when the Community Centre is open. SS also said he informed the police of the incident.
6. Repairs and Maintenance 

6.1 – 5 Brookfield Court gate is hanging off and needs to be made secure. SS to report.
7. Grounds Maintenance
7.1 – It was asked whether the salt stores will have salt in them for winter. CM said they will have salt in them.
8. Any Other Business
8.1 – No Any Other Business
9. Date and Time of the Next Meeting
9.1 - The next meeting is set for Thursday 13th January 2011, 5pm at the Springfield Community Centre.

Springfield Street Residents Association

Meeting held on Thursday 9th September 2010 at 5pm

Springfield Street Community Centre

Present: 6 residents of the area were joined by:

Barbara Hunt – Chair (BH)



Sam Spencer – MBC (SS)



Cllr. Joe Orson (JO)

Maura Savage MBC (MS)

Natalie James MBC (NJ)

Bill Payne (BP)

1. Apologies

1.1 – Margaret Dearman, Claire Matchett

2. Minutes of the last meeting

2.1 – Accepted as a true record.
3. Matters Arising

3.1 – 6.1 – The gates have not been repaired as yet but they will be done.

3.2 – 6.4 – Bob Wright said unfortunately the gardening service had ceased. Bob just needs some trees in his garden lowering a little bit. SS said he will speak with Ronan Browne and see if there is an alternative. 
4. Community event update

4.1 – There has not been a community event since the last meeting. BH will look at possibly putting on a sing song. MS suggested a car boot sale in the centre.    
5. Police 

5.1 – No police issues to report. MS said there was an issue with the cut through from Nottingham Road but this has been dealt with.
6. Repairs and Maintenance 

6.1 – NJ said since being in post she has been working on a planned maintenance programme which covers fences, gates, fascias and soffits. This is concentrated in the town and is every 5 years per area. Unfortunately when the budgets are looked at for repairs then planned maintenance is usually the first allocated money to get effected, which is why gates and fence repair reports get put on hold. Repairing the gates and fences by planned maintenance is better value for money.

6.2 – It was stated by a resident the bin store slats need doing. NJ said this would be picked up on a planned maintenance schedule. 

6.3 – It was asked what tenants can do about trees which need cutting back in their gardens. NJ said trees in tenants gardens are the tenants’ responsibility. NJ said she can have it looked at if it is on the boundary of the property. The tree is outside of 8A Welby Lane. NJ will talk to grounds maintenance. 

6.4 – Poppy Cottell said she is still having the issue with a dirty toilet cistern. It was explained nothing can be done about this as it is limescale. BH said she will help Poppy lift up the cistern anytime she needs help. Poppy also said her bathroom sink and bath appears to be blocked and she has tried to clear herself. NJ said she can arrange for someone to investigate.
6.5 – Derek Barker said the top of his radiator is not warm. BH said it needs bleeding and she will lend him the key to do this.

6.6 – It was asked whether new kitchens are going to be installed. NJ said she doesn’t know of individual cases on the top of her head. NJ explained about the decent home standard and said there is a set of categories to be met to be considered a decent home but failing just on the kitchen doesn’t mean the property does not meet decent homes. The repairs inspector is adding kitchens to the list which do need doing individually. 

6.7 – A discussion took place about the electrics in the properties. BP mentioned the electrical box is too high in the properties for old people to reach. 

6.8 – Bob Wright mentioned his external wall which has been sodden over the winter. NJ said she would take a look.
7. Grounds Maintenance

7.1 – BP said the tree leaves block the light in the car park leading to Brookfield Court. SS to ask CM to cut back.
7.2 – SS asked if the leaves in the area are an issue when they fall over Autumn and Winter, residents said it can be dangerous when they are wet. SS said he would speak to Ronan Browne to see if an extra clean up can be authorised.

7.3 – SS said he would contact grounds maintenance to see if they can install some pot plants as they said they would when they removed the bench. SS to contact grounds maintenance.
8. Any Other Business

8.1 – Bob Wright asked if he can have a hole put in his kitchen wall for the tumble drier. NJ said MBC would not do this, it would be the tenants responsibility.
9. Date and Time of the Next Meeting
9.1 - The next meeting is set for Thursday 4th November 2010, 5pm at the Springfield Community Centre.
Springfield Street Residents Association

Meeting held on Thursday 15th July 2010 at 5pm

Springfield Street Community Centre

Present: 6 residents of the area were joined by:

Barbara Hunt – Chair (BH)



Margaret Dearman – Vice Chair (MD)

Sam Spencer – MBC (SS)



Claire Matchett – MBC (CM)

Cllr. Joe Orson (JO)

Maura Savage MBC (MS)

Bill Payne

1. Apologies

1.1 – Mike Moncrieff, PC Lou Wills

2. Minutes of the last meeting

2.1 – Accepted as a true record.
3. Matters Arising

3.1 – 4 – BH and MD said the newsletter went out to residents. BH explained the contents of the newsletter. JO said he has an article he will email to MD about Trading Standards which can be included in the next newsletter.

3.2 – 7.1 – Bob Wright said his electrical box on his hall wall is still not secure after mentioning it at the last meeting. SS said he would chase.
3.3 – 9.2 – Residents said the dog fouling has improved in the area, SS encouraged residents to report any dog fouling they witness. Residents will monitor the issue.

4. Community event update

4.1 – BH and MD said a recent quiz night was not very well attended unfortunately, only 8 people turned up. Residents said they had a good night though. BH said Friday night bingo is going well, approximately 20 people attend.    
5. Police 

5.1 – Kath of 6 Brookfield Court enquired about if her gate will be heightened to prevent people gaining access to her property as she has had items stolen. She also would like some action about the youths who hang around smoking outside her property. SS said he would contact the repairs department regarding the fence and also pass Kath’s details over to the ASB (Anti-Social Behaviour) Officer to discuss the youths hanging around her property. SS to speak with repairs department regarding the fence and pass Kath’s details to ASB Officer.
5.2 – Residents said there has not been much trouble in the area recently. MS said the new beat officer to the area will try and get to the next meeting.

6. Repairs and Maintenance 

6.1 – It was stated the gates outside of 8 Springfield Street are damaged. One has come off and is leant against the wall, the others hinges are loose. CM said these will get picked up under planned maintenance rather then responsive repairs. MS said she would speak with Ronan Browne.
6.2 – It was mentioned the slabs outside of 8, 9, 12 and 13 Brookfield Court have been repaired and are magic to walk on.

6.3 – Derek Barker said the mesh fence between 10 and 14 Springfield Street is damaged. MS said she would speak with Ronan Browne.
6.4 – Bow Wright asked for the number for Voluntary Action Melton Garden Service number. SS said he would call Bob when he gets back to the office later on. 

6.5 – Bob Wright said his wall is still really wet however it has dried out a bit. He was told when it has dried out then the council would look at the wall again. SS to chase again.

7. Grounds Maintenance

7.1 – SS said Raman Selvon at MBC said he would take the bench away from the community centre courtyard and varnish it. He also said he would try and get hold of some plant and plant pots for the area.

7.2 – MS said the bush outside of 8 and 9 Springfield Street has been cut back. Derek Barker said the privet hedge towards the bottom of Welby Lane still takes up a lot of the path. SS said he did report to Leicestershire Highways. JO suggested contacting Pam Posnett. SS to contact Pan Posnett.

8. Any Other Business

8.1 – A discussion about a community event took place. It was agreed to look into holding a sing a long event combined with a bring a bottle.

8.2 – BH said there is £490.80 in the account.
8.3 – Bill Payne said someone has tried to pull the protective cover off the light in the car park outside of the recycling bank. SS to report. 
9. Date and Time of the Next Meeting
9.1 - The next meeting is set for Thursday 9th September 2010, 5pm at the Springfield Community Centre.
Springfield Street Residents Association

Meeting held on Wednesday 12th May 2010 at 5pm

Springfield Street Community Centre

Present: 5 residents of the area were joined by:

Barbara Hunt – Chair (BH)



Margaret Lawson – Vice Chair (ML)

Sam Spencer – MBC (SS)



Claire Matchett – MBC (CM)

PC Louise Wills (LW)

1. Apologies

1.1 – Bill Payne, Maura Savage, Joe Orson

2. Minutes of the last meeting

2.1 – Accepted as a true record.
3. Matters Arising

3.1 – 3.1 – A discussion took place about Poppy Cottell’s (PC) dirty cistern in her toilet, PC said she doesn’t like it when visitors use the toilet. Other residents said they had had a similar issue but used bleach in the cistern and it cleared away. PC will increase the bleach she uses and report back to the next meeting.

3.2 – 3.2 – Bob Wright said he has had his extractor fan fitted but the external wall is still wet. SS said MBC are aware of the issue and is on their radar.

3.3 – 7.2 – Mrs Martin at 13 Brookfield Court has still not had her window fixed. She said she received 2 letters from MBC. SS to look into and chase.
3.4 – 3.4 – SS said MS had visited the tenants concerned regarding the bushes over hanging onto Welby Lane and is dealing with the matter.

3.5 – 7.3 – SS said he would take a look at the paving slabs outside of 12 & 13 Brookfield Court to see if any work had been done.

3.6 – 8.1 – CM said the grassed area outside of 8 & 9 Brookfield Court has been re sprayed and will be reseeded in due course.

4.  Newsletter Update

4.1 – ML said she would put another newsletter together and SS said he can print them. SS will email ML with details to be added to the newsletter including how to report dog fouling and ASB. SS to email ML with details.
5. Community event update

5.1 – The Easter event went well and everyone had a good time.  
6. Police 

6.1 – The residents said the recent issues with the family on Nottingham Road has calmed down. LW said the police and MBC are working with the family. LW explained a lot of the issues were due to other young people visiting the house rather than the family. LW said the garden content of the house will be cleared away as is currently a mess.

7. Repairs and Maintenance 

7.1 – BW at 18 Springfield Street reported an electrical box on his hall wall is not secure. SS to log.
8. Grounds Maintenance

8.1 – BH asked if the blossom tree outside of the centre can have the top lobbed as she is worried it will get top heavy and fall. CM said the tree survey which recently took place would have raised any issues with the tree. All the high priority works will be complete. As there is a fixed budget only work which is required will be completed.
9. Any Other Business
9.1 – Susan Barnes at 16 Springfield Street said she would like an up to date lifeline system installing. She currently has the old system but it is not active. BH said all residents were told they should have one. SS to forward onto correct department.
9.2 – Residents said dog fouling is still a big issue. SS urged residents to report dog fouling to MBC as resources can be put into an area where there are many incidents. SS to obtain information to put into the newsletter.
10. Date and Time of the Next Meeting
10.1 - The next meeting is set for Thursday 8th July 2010, 5pm at the Springfield Community Centre.
Springfield Street Residents Association

Meeting held on Thursday 18th March 2010 at 5pm

Springfield Street Community Centre

Present: 8 residents of the area were joined by:

Barbara Hunt – Chair (BH)



Sam Spencer – MBC (SS)



Claire Matchett – MBC (CM)

Cllr. Joe Orson (JO)

1. Apologies

1.1 – Bill Payne, Margaret Lawson and Maura Savage (MS) (Maura attended before the meeting started to discuss any issues with residents but then gave her apologies due to a prior engagement)

2. Minutes of the last meeting

2.1 – Accepted as a true record.
3. Matters Arising

3.1 – 3.5 – Poppy Cottell (PC) said nothing has been done about her toilet cistern being dirty. SS said he didn’t action as the toilet was fully operational. SS to check to see if anything can be done.
3.2 – 3.6 - SS said he would be talking to Bob Wright (BW) after the meeting for an update.

3.3 – 7.1 – CM said the spade has been made secure to the salt box. BH asked for a spare key for the box which has been provided.

3.4 – 8.3 – The bushes have not been cut back. The bushes may be the tenants responsibility and they might be council tenants. SS to check if council tenant and action.
3.5 – Thora Gibson (TG) reported number 6 & 7 Brookfield Court frequently have their door bells rang in the early hours of the morning, this can happen 2 or 3 times a week. TG said she has reported to the police but sometimes cannot get through in the early hours. CM said to keep reporting as the police then know there is anti social behaviour in the area and increase the police presence in that area. CM suggested TG to report the incident in the daytime if she cannot get through to the police in the early hours. SS to discuss with ASB officer and police.
4.  Newsletter Update

4.1 – BH said she has not seen Margaret Lawson (ML) for sometime so does not have an update regarding the newsletter. BH said she will contact ML to discuss the newsletter.
5. Community event update

5.1 – The Easter Sunday party is on 4th April 2010 at 4pm. There is a prize for the best Easter Bonnet, bingo and a raffle.  
6. Police 

6.1 – Unfortunately no police were present. BH did say following the previous meeting BW has had curtain switches fitted by the police.

7. Repairs and Maintenance 

7.1 – Derek Barker at 14 Springfield Street reported a small leak from behind his washing machine. He said it started this Monday (15th March). SS to report.
7.2 – Mrs Martin at 13 Brookfield Court said her small lounge windows have not been repaired, this has been reported previously. JO said to check as they may be under warranty still with Swan Windows. SS to check.
7.3 – It was reported that paving slabs outside of 12 & 13 Brookfield Court and 8 & Brookfield Court are wobbly which creates a trip hazard. SS to report to repairs.
8. Grounds Maintenance

8.1 – It was reported there are still weeds outside of 8 & 9 Brookfield Court on the grass area which has been treated by grounds maintenance. CM said she will ask her team to deal.
8.2 – It was reported a resident allows their dog to foul in their garden and does not clear it away which causes a smell. The dog owner says it is not their dog creating the mess but local cats. Residents also reported the dog to be aggressive. MS has been informed and will visit the dog owner. MS has also advised residents who are affected to write to her and complain.
9. Any Other Business
9.1 – No any other business.

10. Date and Time of the Next Meeting
10.1 - The next meeting is set for Thursday 13th May 2010, 5pm at the Springfield Community Centre.
Springfield Street Residents Association

Meeting held on Thursday 21st January 2010 at 5pm

Springfield Street Community Centre

Present: 5 residents of the area were joined by:

Barbara Hunt – Chair (BH)

Margaret Lawson – Vice Chair (ML)

Bill Payne – Secretary (BP)

Maura Savage – MBC (MS)




Sam Spencer – MBC (SS)

PCSO 
Lorna Barrett (LB
Claire Matchett – MBC (CM)

1. Apologies

1.1 – Joe Orson.

2. Minutes of the last meeting

2.1 – Accepted as a true record.
3. Matters Arising

3.1 – 3.1 – A discussion took place regarding the bins remaining in place, the residents said there is not a problem currently due to the bad weather but believe there will be an issue when it gets warmer. CM asked the residents to continue to monitor and if the issue begins again she will tackle.

3.2 – 3.2 - SS informed the residents the dog fouling recording cards were burnt in the Council fire and were not used that much before anyway. The best way to report dog fouling is by witness statements. Residents said they never witness the incidents as it occurs when it is dark. CM said the dog fouling should reduce when the evenings are lighter. MS informed the residents if they provided a witness statement and the culprit did not pay their fine then they may be required to attend court to provide evidence.

3.3 – 3.4 – LB gave out ‘No Cold Caller’ stickers/signs to the residents who required them. LB went onto explain the area is a no cold calling zone and the signs should be ready to be displayed soon. LB said they are working out which lamp posts they are able to place the signs on. Barbara Stevens (BS) asked if Brookfield Court is part of the zone, LB confirmed it was. Bob Wright (BW) asked why do people have to report a crime to the Leicester telephone number? LB said this is the process however people can call individual Police Officers/PCSO’s voicemail boxes. BW said he went to report a crime at the Melton Police Station but was told he could only report over the phone to the Leicester number. LB said people can report crimes at the front desk at the Melton Police Station and if told any different ask to speak to the Sergeant. ML said she called the police to an incident in Brookfield Court with youths smoking and within 5 minutes the police were on site and dealt with the issue. BS said why do the youths at Fairmead get a Multi Use Games Area (MUGA) but the youths in Egerton do not. MS explained Egerton will be receiving a MUGA paid for by external funding. MS explained so far the MUGA on Fairmead has been a success.

3.4 – 4.1 – ML said the next Newsletter will be in February.

3.5 – 5.1 – BH explained the New Year party due on 10th January was cancelled due to the weather and illness. It was agreed to hold the next community event at Easter and put on a tea, the best day is a Sunday. BS took the opportunity to praise Jeakins Weir for a quick response after she had reported her cistern overflowing. Poppy Cottell (PC) said her toilet cistern is dirty however the toilet does still flush, she will monitor. PC also said she may require a wet room to be installed soon, MS said she will provide the correct number for Leicestershire Adult Social Adaptations when required. Mrs Martin of 13 Brookfield Court said she had a frozen pipe and could not get through to the repairs in Customer Service so she called the contractor direct. The contractor said her pipes need lagging but they cannot get back until the end of February or start of March. SS to speak with Natalie James (NJ).
3.6 - 6.1 – The repairs inspector came out last week to BW’s address, 18 Springfield Street, but said it is too cold to do any work. BW said the water is coming from Derek Barkers (DB), 14 Springfield Street, external wall onto his bedroom wall which is now soaking and the mortar is coming loose. SS said he will chase up with NJ on Monday, MS suggested NJ visit Bob Wright to inspect herself. 

3.7 – 7.3 – CM has been using the Council’s mapping computer software to see the exact locations of the different addresses as the addresses are scattered all over. CM suggested installing more signs then originally requested to indicate the addresses using signs and arrows, CM to look into convenient places to install the signs. A discussion took place about the confusing layout system of the properties. CM and her team were thanked for filling the salt bins and gritting the paths.

4.  Newsletter Update

4.1 – Already discussed in matters arising.
5. Community event update

5.1 – Already discussed in matters arising. 
6. Repairs & Maintenance 

6.1 – PC reported the light in the archway into Brookfield Court is not working. SS to report.
6.2 – PC passed over a message to the residents from Janet Kerr (JK). The message reported the boiler not working in the Community Centre as there is no hot water. BH said there is hot water and the boiler is working. The heating is working so that means the water will be hot also. BH said there is no need to put the heating on in the centre all day when it’s not used. BH puts the heating on when people require the heating. It would be a waste of money to have it on all day, BH said if the Council want her to leave it on all day she will. It was agreed the heating only needed to be on when the centre is to be used. BP said to residents, regarding their own properties, to turn the radiators to a low setting in the rooms they do not use so much rather than turn them off altogether. 

6.3 – BP said the pressure on his boiler has dropped, he lives at 2 Brookfield Court, SS to look into.
7. Grounds Maintenance 

7.1 – BW asked if the salt box and the spades can be made secure in the Springfield car park as people remove both and do not return sometimes. CM said she will process.
8. Any Other Business

8.1 – ML asked if there were any other issues, it was stated the weather is too cold at the moment.

8.2 – LB referred back to 7.1 and took residents contact details so she can arrange for the gardening service to be set up. LB will forward details onto Eliza Chanin.

8.3 – DB said the bush is hanging over the pavement on Welby Lane near to the entrance to Springfield Street. SS will report to Leicestershire County Council. 

9. Date and time of next meeting

9.1 – The next meeting is set for Thursday 18th March 2010, 5pm at the Springfield Community Centre.
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