TOWN CENTRE RESIDENTS MEETING

MINUTES OF MEETING HELD ON MONDAY 1st DECEMBER 2008
ST JOHNS COURT COMMUNAL LOUNGE

Present:
8 Residents of the town centre were joined by:

· Natalie James (MBC)
· Lis Horton (MBC)
· Lucie Keeley (MBC)
· Claire Matchett (MBC)
· Diana Franklin (MBC – Warden)
1. Apologies
Bob Scarborough, Audrey Wright, PC Chris Perry

2. Minutes of the last meeting

Accepted as a true record.

3. Matters arising
3.1 – a resident reported problems with Mice in the cavity at New Street. NJ will report. 
3.2 – residents reported problems with people urinating in and around the flats on New Street. A discussion took place regarding the cleansing and LH stated regular checks are made in the area, she last check 2-3 weeks ago. CM stated that a cleanse can be done if required. 
3.3 – LK reported that the moss on the paths has not been cleaned off since requested in the pride week. CM will chase the work on this. CM to do.

3.4 – NJ updated the group that she had spoken to the manager at Morrisons regarding the parking of the delivery lorries and he had explained that they do schedule the deliveries apart but if a lorry is caught in traffic they can overlap. He is aware of the problem but there is little he can do at the moment. 

4. Repairs and Maintenance
4.1 – Mrs Leckie said the draught in the kitchen had been repaired and it was a hole left from the boiler replacement and was filled with expanding foam. She wanted to make MBC aware of this.

4.2 – The lights are much better in the court as the bulbs have been replaced but the men that replaced them did not clean them but the lighting is much improved. 
4.3 – New Street footpaths are in a poor state – particularly outside block 3-13. The slabs are very uneven and it is dangerous to residents. It was suggested that Tarmac be down instead. NJ said she would ask for it to be looked at. NJ to report.
5. Grounds Maintenance

5.1 – There were comments made regarding the good work the grounds team have done at the front of St Johns Court. CM reported that the last cut is due and should be done with a hand mower. 
5.2 – Residents reported that there is a problem with cars parking on Goodriche Street and churning up the grass verges. Discussion took place regarding this. 
5.3 – One resident suggested that the area just past Rutland House could be used for parking. NJ explained that there is Japanese Knot weed in the site and this can’t be built on. CM explained the difficulty with the weed. A discussion regarding car parks took place. NJ explained that there have been quotes received for putting barriers on the car-parks but the cost is very high. It was suggested bollards be put on the area so no-one can churn the grass up. NJ to request. 
6. Any Other Business

6.1 – A request was made to have some fencing removed at the rear of Goodriche House, as it is rotting at the bottom and will look out of pace when the shrubs are removed. NJ to request.   
7. Date and time of next meeting

7.1 – Monday 12th January 2009, 11.30am, St Johns Court Communal Lounge

TOWN CENTRE RESIDENTS MEETING

MINUTES OF MEETING HELD ON MONDAY 27th OCTOBER 2008
ST JOHNS COURT COMMUNAL LOUNGE

Present

8 Residents of the town centre were joined by:

· Bob Scarborough (Chair and TFEC Rep)

· Natalie James (MBC)
· Claire Matchett (MBC)

· Audrey Wright (MBC)
1. Apologies
Lis Horton; Lucie Keeley, Chris Perry

2. Minutes of the last meeting

Accepted as a true record.

3. Matters arising
3.1 – 18 Lavender House has now had inspector out and the work is being put through to stop the draught in the kitchen. 

3.2 – 13 Goodriche House – bedroom window cannot be opened and main front door and back door are not shutting properly. NJ explained that she has reported this more than once and will deal with direct with the repairs manager now. 5 Mapperley House has still not had trickle vent done even after speaking direct with Swan windows. NJ explained that there is a 10 year guarantee with all Swan windows and doors. 

3.3 – Weeds at the top car park still need attention. CM informed the group that the weed spraying equipment has been repaired but the weather has to be dry to do spraying and the morning dew needs to have dried and the forecast needs to be fine before spraying can commence. 

3.4 – One of the dead trees in St Johns Court has been removed. NJ asked what was happening with the other trees mentioned on Chapel Street next to the small resident’s car park and on New Street outside 1-7 and 9-13. CM will take a look and get a tree surgeon to quote. 

3.5 – No through road sign is still on order. 

4. Repairs and Maintenance

4.1 – 8-12 Melbourne House – light leading into hall near dustbin area not working. 

4.2 – 1-5 Mapperley House – top floor light is not working. 

4.3 – 10 Goodriche House – 2 lights out, one on inside on Ground floor and one on top floor. 

4.4 – NJ said she would report all of those to customer services and asked of the timers on the trades and lights had been altered since the clocks went back. The residents were unsure. NJ to check. 

5. Grounds Maintenance

5.1 – BS commented that the seeding done has planted well. 

5.2 – Some of the paths in the court need to be cleaned. CM will arrange. 

5.3 – Fly tipping has become a problem on the side car park in the court. CM will arrange for a clearance. 

5.4 – BS asked if the winter maintenance has been scheduled. CM replied that shrub work will be on going and seeding will commence again in spring. CM also reported that it is the intention for the last cut of the season to be done with a hand mower to ensure a good short cut. 

5.5 – 2 street lights on Norman way by St Johns Court are not working – new ones were installed when the work was carried out on the junction. CM will report. 

6. Any Other Business

6.1 – New ramp constructed outside 1-3 Goodriche House and it is causing pooling outside – could be dangerous when frost comes. 

6.2 – One resident asked if she is insured when she mops the communal stairs in the block of flats she lives in. What happens if someone slipped? NJ said she would asked the estate team and report to the next meeting. 

6.3 – NJ explained that she will be working with PC Chris Perry to introduce SMART water into the town centre flats as there had been an increase in burglaries. 

6.4 – A resident reported a problem with youths climbing over the wall at the top of the court facing Beckmill Court and also youths riding BMX bikes on the road and causing danger to them and the traffic. NJ said she would report this to the police and ask if the PCSO can make a call round that area in the evenings. 

6.5 – Morrisons loading lorries are causing an obstruction on the highway and possible accidents could occur. NJ said she would pass the comments onto the store manager. 

7. Date and time of next meeting

7.1 – Monday 1st December 2008, 11.30am, St Johns Court Communal Lounge
TOWN CENTRE RESIDENTS MEETING

MINUTES OF MEETING HELD ON MONDAY 1st SEPTEMBER 2008
ST JOHNS COURT COMMUNAL LOUNGE

Present

9 Residents of the town centre were joined by:

· Bob Scarborough (Chair and TFEC Rep)

· Natalie James (MBC)
· Geoff Parkinson (Police)  

· Claire Matchett (MBC)

· Lis Horton (MBC)

· Audrey Wright (MBC)
1. Apologies
Lucie Keeley (MBC), PC Chris Perry
2. Minutes of the last meeting

Accepted as a true record.

3. Matters arising
3.1 – 18 Lavender House is still waiting for the kitchen units to be looked at due to a draught. 

3.2 – 13 Goodriche House – bedroom window cannot be opened and main front door and back door are not shutting properly. 

3.3 – Weeds at the top car park need attention. CM informed the group that the weed spraying equipment is being repaired at present. A resident reported a hedge overgrown on New Street next to the path leading to Norman Way. CM said she would take a look on her way back to the depot. 

3.4 – the dead trees in the court need attention. CM said she has a tree surgeon booked to spend time on MBC work. Other trees were mentioned on Chapel Street next to the small resident’s car park and on New Street outside 1-7 and 9-13. CM will take a look and get a tree surgeon to check them. NJ said that if they need to be removed then consultation will need to take place with residents. CM will let NJ know of the outcome of the tree surgeons visit.

3.5 – No through road sign is on order. 

3.6 – Peep holes were mentioned. NJ explained that she had spoken with Ronan Browne and he has said that at present MBC are not looking to put additional spy holes in existing composite doors. NJ said that the residents have highlighted a potential problem, although St Johns Court is different in that some of the flats do have large front door steps.

3.7 – 5 Mapperley House trickle vent is has not been repaired. NJ will re-report directly to repairs team. 

4. Geoffrey Parkinson – Police

4.1 – Geoffrey introduced himself and explained he co-ordinate neighbourhood watch schemes. He explained the benefits of having a scheme and asked if a scheme would benefit residents in the town centre. The residents at the meeting did not think it was something that would be of any benefit at this time. GP stated that if that changed then a scheme could be introduced at any time. There is minimum workload and NJ said she could help support the scheme through the residents meetings. 

4.2 - AW stated that he understood you may get a discount on your home insurance. No volunteers came forward to help introduce a scheme. 

5. Repairs and Maintenance

5.1 – External lighting within St Johns Court was mentioned as the bulbs need cleaning and the light is not sufficient.  CM said she would look into the lighting and see if there is a cleaning schedule for them. 

6. Grounds Maintenance

6.1 – AW commented that the grass is not being cut regularly enough. CM stated that she had problems with staff sickness and the cutting had fallen behind. 

6.2 – A comment was made regarding the hedge along Norman Way at the back of New Street and that it had improved. 

6.3 – CM explained to the group that during the winter maintenance programme (Nov-Feb) the shrubs at the front of St Johns Court will be taken up and replaced with grass to improve the look of the area. Residents thought this was a good idea. 

6.4 – BS reported a tree on the corner of Bentley Street that is very overgrown. CM said she would look at this. She also said the trees that are dead in St Johns Court will also be look at. 

7. Any Other Business

7.1 – AW mentioned that an urn would be useful for the residents of the court so that that it is easier for teas and coffee for events held at the communal lounge. AW explained that the tenant’s forum could be approached for the funding of this. NJ asked if a resident would write a letter to TFEC. Mr Potter agreed to do this. 

7.2 – Globe lights in the court are very dim. CM stated that she would look into this as they should be on a maintenance schedule. 

7.3 – Mr Potter mentioned an open day for Royal Navy memorabilia at the British Legion on 18th October. All welcome. 

8. Date and time of next meeting

8.1 – Monday 27th October 2008, 11.30am, St Johns Court Communal Lounge
TOWN CENTRE RESIDENTS MEETING

MINUTES OF MEETING HELD ON MONDAY 28th JULY 2008

ST JOHNS COURT COMMUNAL LOUNGE

Present

14 Residents of the town centre were joined by:

· Bob Scarborough (Chair and TFEC Rep)

· Natalie James (MBC)
· Lucie Keeley (MBC)

· PC Chris Perry 

· Claire Matchett (MBC)
1. Apologies
Lillian Leckie, Betty Wardhaugh, Lis Horton (MBC)

2. Minutes of the last meeting

Accepted as a true record.

3. Matters arising
3.1 – 18 Lavender House is still waiting for the kitchen units to be looked at due to a draught. 

3.2 – 13 Goodriche House – bedroom window cannot be opened and main front door and back door are not shutting properly. 

4. Town Centre Beat Officer

4.1 - PC Chris Perry introduced himself as the new town centre beat officer. He explained that he has been an officer for 6 years and has previously worked at the North of Melton for 2½ years. He explained that he will work closely with the previous beat officers and he officially starts as Town centre beat officer on 1st September 2008.  

4.2 – PC Perry stated he thought a neighbourhood watch scheme would be a good idea for the town centre flats. The signage can deter criminals. A neighbourhood watch scheme requires 2 people, a co-ordinator and an assistant to set up meetings. They could even be incorporated into the residents meetings. NJ said she thought it was a good idea. PC Perry will ask Jeffrey Parkinson the main co-ordinator to come to the next meeting.

5. Repairs and Maintenance

5.1 - BS explained that he had recently attended a Contract meeting with Swan windows and that he understood people who needed extra peepholes in the door could have them done. 

5.2 – NJ said that she needs to confirm this with the Manager as he was present at the meeting and she will report back at the next meeting.

5.3 – 10 Lavender House reported that the foam used when fitting the new front door is showing – needs inspecting. NJ to report. 

5.4 – Problems were reported regarding people using wheelie bins to climb onto open walkways at Beckmill Court. CM will as verdant to chain all the bins at Beckmill Court. A report was made regarding possible squatters at 48 Beckmill Court, NJ to report to allocations.

6. Grounds Maintenance

6.1- CM reported that work in the town centre is ongoing and that following an environmental walkabout, shrubbery beds are being cut, a tree surgeon is due round shortly and weed spraying will commence again once the machine is repaired. BS commented that there have been some signs of improvement. No further comments were made.

7. Any Other Business

7.1 – Residents still having problems with cars coming in and turning. This was mentioned at previous meetings. NJ explained that Cllr Jackson said he would contact relevant people, this has not happen. CM said that MBC are responsible for “no through road” signs and she will get one ordered. 

7.2 – One resident asked what the procedure was regarding getting a water meter fitted. NJ advised accordingly. 

7.3 – One resident commented on that fact that there is no Melton Mowbray mechanised for sale in any local shops in Melton. There a few postcards but that about it. LK/NJ to report back to MBC. 

8. Date and time of next meeting

8.1 – Monday 1st September 2008, 11.30am, St Johns Court Communal Lounge
TOWN CENTRE RESIDENTS MEETING

MINUTES OF MEETING HELD ON MONDAY 16th JUNE 2008

ST JOHNS COURT COMMUNAL LOUNGE

Present

14 Residents of the town centre were joined by:

· Bob Scarborough (Chair and TFEC Rep)

· Natalie James (MBC)
· Lucie Keeley (MBC)
1. Apologies

Audrey Wright

Lis Horton (MBC)

1.1 – NJ introduced Lucie Keeley from MBC, the new neighbourhood support officer and Lucie explained her role within the Council.  

2. Minutes of the last meeting

Accepted as a true record.

3. Matters arising
3.1 – 18 Lavender House – draught coming through kitchen units has still not been done. 

3.2 – Top car park at St Johns Court still needs to be cleaned.

3.3 – The shower saga at 10 lavender house has now been resolved and Mr Potter is happy with the repair. 
4. MBC Office Update

4.1 – NJ updated the group with latest information regarding the fire at MBC offices. She advised that residents should continue to pay their rent in the usual way. If they did pay by cheque at the office then al ALL PAY card can be arranged. The main 502502 number should be the first point of contact at the present time. 

5. Grounds Maintenance
5.1 – BS reported to the group that he had been on a walkabout and was sorry to report the standard is very poor. Weed spraying was taking place today although no improvement has been made. 

5.2 – Residents reported that they have contacted MBC to report workmen not using the blower after cutting grass and not spraying between slabs. 

5.3 – Residents agreed that some areas did look good but then areas next door to that look bad. NJ explained that some areas are MBC owned and some are Leicestershire County owned and there needs to a more joined up approach to working on the grounds. 

5.4 – A resident reported that the right of way leading onto Norman Way buy the side of 25 New Street was an eyesore. Resident told it was her responsibility. NJ to report this to Grounds Team and assured the lady that as she lives in a flat none of the grounds are her responsibility. 

5.5 – A resident reported a dead tree in St Johns Court that needs to be removed. NJ to look into. 

5.6 – A rat has been seen in the Bushes on Goodriche Street. Would be a good idea to have these removed. NJ explained that whilst it is a good idea it is not ideal to give the workmen more tasks when they cannot cope with what they have got. 

6. Repairs and Maintenance
6.1 – BS reported that he was very impressed with the Jeakins Weir’s work at a void property recently inspected by TFEC. 

6.2 – Front door rotting at 7 New Street. 

6.3 – 16 Goodriche house – mortar coming out of bricks. 

6.4 – 13 Goodriche House – bedroom window cannot open and the main front door not shutting properly and the back door is the same. 

6.5 – Mr & Mrs White reported their kitchen not being up to standard. NJ to report for inspector. 

6.6 – No 9 New Street – kitchen very old. NJ to ask inspector to take a look. 

7. Any Other Business

7.1 – Bin needed at the front of Goodriche House on Thorpe End – litter an issue here. 

7.2 – Globe lights in the court need cleaning – algae on them.

7.3 – Pride in Town Centre – Lucie explained that the pride in Town centre is on 23 & 24 July. There will be a walkabout and residents will be notified nearer the time. 

7.4 – A suggestion was made regarding “keep Town centre Tidy” signs.

8. Date and Time of Next Meeting

8.1 Monday 28th June 2008 – 11.30am – St Johns Court, Communal Room.
TOWN CENTRE RESIDENTS MEETING

MINUTES OF MEETING HELD ON MONDAY 28TH APRIL 2008

ST JOHNS COURT COMMUNAL LOUNGE

Present

10 Residents of the town centre were joined by:

· Bob Scarborough (Chair and TFEC Rep)

· Audrey Wright (TFEC Rep)

· Natalie James (MBC)

· Lis Horton (MBC)

· Tony South (LCC)

1. Apologies

None
2. Minutes of the last meeting

Accepted as a true record.

3. Matters arising

7.2 – residents can now pay rent/council tax etc at Woolsworths

7.3 – Local Police do pay in the Pay and Display Car Park.

4.3 – Planned Maintenance and Re-wiring due for New Street/Chapel Street.

3.1 Why has the communal TV aerial charge gone up 12p. Why does it take so long to get someone to call out? Why have they no local firm?

3.2 Wire still hanging down off Chapel Street – dangerous.

4. Benefits Information

4.1 Tony South from Leicestershire County Council came to talk to the group regarding benefits that they may be entitled to and how to go about getting these. 

4.2 Tony also advised that if residents or their family and friends had access to the internet they should go onto the Blaby District Council Website and go to the “benefit calculator”. 

4.3 Discussion took place regarding record keeping at the Offices and why they are kept. Tony explained the system at MBC and that all information kept is locked and secure at all times under the data protection laws. 

5. Repairs  

5.1 Triangle piece of wood in the bars on the top drying area at 1-7 Mapperley House (block with communal lounge in)- has fallen out. 

5.2 Draught coming from a gap in the kitchen units at 18 Lavender House. 

5.3 Shower saga continues at No 10 lavender house, tenant was advised that an order has gone through to Jeakins Weir to now carry out the work. 

5.4 Porch canopy at 1.11 New Street is bulging on the top as if water under the felting. Needs inspecting.

6. Grounds Maintenance

6.1 Large tree at chapel street/new street still needs attention. Branches are touching top flats kitchen window.

6.2 Rubbish and curtain rail have been dumped at the side of 1-7 Mapperley House (in between to blocks of flats)

6.3 Shrubs either side of pathway leading to Goodriche Street from the complex have been cut right down but the roots have not been taken out. Residents were under the impression that this area was to be grassed for easy maintenance.

6.4 Top car park at St Johns Court – drain getting blocked with leaves and car park on a slight slope and the ground gets very slippery.

6.5 1-11 New Street – slabs very uneven and residents have tripped on them. 

6.6 Sherrard Street drains used to have regular clearance, does this still happen? NJ To ask the question.

6.7 Goodriche Street – suggestion made that the road have double yellow lines to stop inconsiderate parking.

6.8 Goodriche Street – corner of the street next to the church – could this be gritted/gravelled for someone to park their motor-home on.

7. Any Other Business

7.1 Group thanked Tony South for his time and advice. 

8. Date and Time of Next Meeting

8.1 Monday 16th June 2008 – 11.30am – St Johns Court, Communal Room.
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