Town Centre Residents Meeting

Minutes of meeting held on Monday 20th december 2010, 11am

St Johns Court communal lounge
Present: 9 Residents of the area were joined by:

Sam Spencer (SS) – MBC


Claire Matchett (CM) – MBC
______________________________________________________________

1. Apologies for Absence

1.1 – Barbara Norman and Lis Horton
2. Minutes of the last meeting

2.1 – Accepted as a true record.
3. Matters Arising

3.1 – 3.2 – SS said he has asked for all the guttering to be inspected at St Johns Court as there a number of places which require attention. 
3.2 – 3.3 – SS said he has reported the tile which is damaged on the car park wall outside of Lavender House. 
3.3 – 3.4 – SS ran through the list of lights reported not working at the previous meeting.
· 16 to 21 Goodriche House – bin store – residents reported this has not been repaired
· 4 and 5 Mapperley House – drying area – residents reported this has not been repaired. Also a light on the stairwell is not working
· 12 Mapperley House – drying area – residents reported this has not been repaired. SS to report all light repairs.
3.4 – 4.2 – SS said he checked the repairs system last week and the repair regarding the electrical box belonging to 17 Lavender House is on the system.
3.5 – 5.1 – CM said the bad weather hit before the footpaths could be cleared. A discussion took place regarding the gritting of the footpaths. CM said her team have been in discussion with Leicestershire Highways regarding the priority of areas being gritted. CM team grit the footpaths within the St Johns Court complex but not the footpaths outside of this area. CM said her team can only grit the areas they have jurisdiction to grit. CM explained there will be some grit bins provided for residents to grit areas of the footpaths they think are particularly bad, unfortunately due to cost and agreeing the location of the bins with Highways this may not be until next year. 

3.6 – 6.3 – SS explained the Town Centre Flats Car Parking is going to committee on 25th January 2011 as per the previous meeting, so he does not have any more information to provide at this stage.
4. Repairs and Maintenance
4.1 – The handle on the front communal door of Mapperley House is broken and does not work properly. Also the lock on the back entrance to Mapperley House, through the bin store, is difficult to get the key into and also to unlock. SS to report.
4.2 – 14 Lavender House – the toilet handle is broken. The toilet stills flushes but it does not return to its original position afterwards. SS to report.
4.3 - 16 to 21 Goodriche House – a request was made for a weather board to be installed on the external bin store door as water leaks into the bin store under the door when it rains. SS to report.
5. Grounds Maintenance
5.1 – No grounds maintenance discussions. 
6. Any Other Business

6.1 – A discussion took place regarding the communal cleaning survey tenants recently received. The 9 tenants present at the meeting were against any charge to tenants for a communal cleaning service. SS explained out of the responses he has received borough wide from tenants in flats, the majority of are against a charge. SS explained there are 3 options for Councillors to take into account when the report is submitted to them on 25th January 2011. 1. Tenants are charged for the service, 2. The Housing Revenue Account (HRA) funds the cleaning, 3. A split between charging the tenants and the HRA. SS explained if the HRA is used there will be less money for repairs to be completed throughout the borough. SS said he would hope to have more information at the next meeting on 31st January 2011 after the report has gone to committee.
6.2 – It was mentioned the library service have not attended the last few coffee mornings. A request was made for a greater selection of tapes and CD’s to be left in future. SS to contact the library.
7. Date and Time of Next Meeting

7.1 – Monday 31st January 2011, 11am in St Johns Court Community Room.
Town Centre Residents Meeting

Minutes of meeting held on Monday 8th november 2010, 11am

St Johns Court communal lounge

Present: 13 Residents of the area were joined by:

Barbara Norman, Chair (BS)



Sam Spencer (SS) – MBC



Claire Matchett (CM) – MBC

PCSO Natalie Oliver (NO)

Eliza Chanin, Leicestershire Constabulary (EC)

______________________________________________________________

1. Apologies for Absence

1.1 – Cllr. Frank Moore-Coltman, Mrs Richardson, PC Caroline Round.

2. Minutes of the last meeting

2.1 – Accepted as a true record.

3. Matters Arising

3.1 – 3.1 – SS said he has reported the TV aerial signal of 13 and 19 Goodriche House flickering out now and again.

3.2 – 3.5 – John Tait (JT) asked whether the guttering which is due to be inspected is in a particular area or generally throughout St John’s Court as some guttering near him is also leaking/over flowing. SS to ensure general inspection. 
3.3 – JT thanked the council for a quick repair to areas of the boundary walls to St Johns Court which needed doing. JT did say there are a few other areas which need looking at plus a tile is sharp on the wall on the edge of the pathway which leads to the top of Lavender House. SS to look into.
3.3 – Residents said the below lights needed reporting:

· 16 to 21 Goodriche House – bin store

· Outside 9 and 10 Melbourne House – light in corridor

· 8 Lavender House – corridor light

· 4 and 5 Mapperley House – drying area

· 13 and 14 Lavender House – corridor

· 12 Mapperley House – drying area
4. Repairs and Maintenance
4.1 – The lifeline buzzer in 13 Lavender House has been sounding off in the middle of the night randomly. SS to look into.
4.2 – The electrical box belonging to 17 Lavender House is still not secure. SS to chase.
4.3 – Audrey Wright (AW) said thanks for the council coming out so quickly to a repair report she made but stated she was not impressed with the service received to report the issue in the first place. Went through to repairs number but no answer. Finally got through to Customer Service and was told someone will call her back. 
5. Grounds Maintenance
5.1 – AW asked if the footpaths can be cleared of moss. CM to action.
5.2 – All agreed the grounds maintenance is a good standard. 

6. Any Other Business

6.1 – JT informed the police a youth smashed a bottle over the wall just outside of the Lavender House car park. NO noted for reference.

6.2 – A discussion took place about a certain dog owner letting their dog foul in the area. BN will find out who the owner is.

6.3 – SS gave an update on the car parking permit situation. SS said the report from Ronan Browne is going to committee in January, and the report is neutral. Some residents were against a proposed scheme, others were for a car parking scheme. SS also said if members do not take it any further and the problem gets worse then the situation will not be looked at again for many years. A discussion took place about the current car park lines and that none of the bays in St Johns Court are on a traffic order including the disabled bays.

7. Date and Time of Next Meeting

9.1 – Monday 20th December 2010, 11am in St Johns Court Community Room.
Town Centre Residents Meeting

Minutes of meeting held on Monday 27th september 2010, 11am

Melton Carnegie Museum

Present: 4 Residents of the area were joined by:

Bob Scarborough, Chair (BS)



Sam Spencer (SS) – MBC



Lucie Keeley (LK) – MBC

Claire Matchett (CM) – MBC

Mike Moncrieff (MM) – MBC

Barbara Norman (BN)
______________________________________________________________

1. Apologies for Absence

1.1 – Lesley Chester, John Tait, Lis Horton, Cllr. Frank Moore-Coltman, Iris France

2. Minutes of the last meeting

2.1 – Accepted as a true record.

3. Matters Arising

3.1 – 3.5 – SS said the upgrade to the digital signal is over and asked if anyone is still having trouble with their TV signal flicking off for a split second. 19 and 13 Goodriche House are still having this issue occur. SS to log individual issues with repairs.

3.2 – 6 – It was asked if the free bulky collection during pride week would be the only free collection of the year. LK confirmed yes its just once a year during pride week.

3.3 – 8.1 – SS said the fire alarm service/test was carried out in July but Natalie James is still waiting for the report and certificates from the contractors. SS said he will hopefully have more information for the next meeting.

3.4 – 8.2 – SS said the library service drop started at the end of July.

3.5 – It was asked if the guttering is still due to be inspected. SS said it has been logged for inspection.

4. Repairs and Maintenance
4.1 – The landing light just down from 12 Mapperley House is not working. SS to logged with repairs.
4.2 – The light in the bin store for 16 to 21 Goodriche House is not working and is dangerous as the room is completely black. Barbara Norman said she has reported and asked SS to chase. SS to chase.
4.3 – Tenants of 10 Goodriche House reported water leaking through their 2 lounge windows 3 years ago but nothing has been done. SS to enquire.

4.4 – At the back of Mapperley House above the exit, the concrete rendering is falling off in small pieces. This has been reported to Dave Ruddy. SS to chase.

4.5 – Someone from Jeakins Weir came out last week to loosen the taps in the ladies toilet in the lounge but the hot tap is still too stiff. Possibly lever taps need to be installed. SS to enquire.
5. Grounds Maintenance
5.1 – Audrey Wright said the bush at the back of Mapperley House has been trimmed and residents commented they have made a good job of it. 

5.2 – BS said he has noticed sometimes the grass cuts are not clean when the land is uneven. CM said she has noticed this and said some of the equipment has been maintained to combat this.

5.3 – SS said he has been liaising with CM regarding the hedge which runs along the cut through from New Street to Norman Way. CM has said this is MBC’s responsibility and she will ask her team to trim.   
6. Any Other Business

6.1 – Audrey Wright said her trip switch unit is high up close to the ceiling and she has trouble flicking the trip switch back on when a light bulb has gone. SS said he doesn’t think a lot can be done about this, he has received similar comments from other residents. SS said he will take back to repairs and see what feedback he gets. SS to liaise with repairs.
6.2 – MM introduced himself as the Anti Social Behaviour Officer and asked if residents had any concerns they would like to discuss with him or that he could feedback to the police. Residents said the area is quiet.

7. Date and Time of Next Meeting

9.1 – Monday 8th November 2010, 11am in St Johns Court Community Room.
Town Centre Residents Meeting

Minutes of meeting held on Monday 16th AUGUST 2010, 11am

St Johns Court Communal Lounge

Present: 6 Residents of the area were joined by:

Barbara Norman, Chair (BN) – TFEC



Sam Spencer (SS) – MBC



Lucie Keeley (LK) – MBC

Claire Matchett (CM) – MBC

Dennis Bonsall (DB) – TFEC

PC Caroline Round (CR)
______________________________________________________________

1. Apologies for Absence

1.1 – Lesley Chester, Joan Bailey and Lis Horton

2. Minutes of the last meeting

2.1 – Accepted as a true record.

3. Matters Arising

3.1 - 3.6 – SS explained as per tenants feedback the communal washing lines will be cleaned and repaired where possible rather than new rotary washing lines being installed.

3.2 – 4.2 – SS said both these repairs have been logged.

3.3 – 4.3 – SS said the guttering is down for an inspection.

3.4 – 5.1 – CM said the rose bush is in the schedule of the grounds maintenance staff.

3.5 – 7 – SS explained Natalie James in repairs thinks the TV picture sometimes cutting out might be down to the current upgrade of the system. She has suggested waiting until the upgrade has finished then acting if still issues. SS said he will find out when the upgrade will finish in the area.
3.6 – 7.2 – SS said the land which John Tait refers to is council land, he has suggested if something is going to be put on the land to stop people parking there perhaps rather than a bollard a rock feature could be installed.

4. Repairs and Maintenance
4.1 – Kathleen Richardson of 6 Lavender House said two fronts of her kitchen drawers have come off, she has tried to re attach herself but is never strong enough. SS to log repair.
4.2 – The light in the bin store at Melbourne House is not working. SS to report.
5. Grounds Maintenance
5.1 – Audrey Wright asked if the large bush behind Mapperley House will be cut back at the end of the season. CM confirmed it would be.

5.2 – A bush outside of 1 Melbourne House is overgrown, CM said this will be on the schedule also.
6. Pride in Town Centre
6.1 – LK ran through the Pride in Town Centre week. This morning an environmental audit took place to pick up grot spots and this afternoon there will be consultation with residents. There are health checks and an exercise session at Granby House on Wednesday. Thursday there is the free fish and chip lunch. Friday there is chair based exercise. Also on Wednesday and Thursday there is a free bulky collection. LK explained tenants can call Customer Service and ask for assistance if they cannot get the bulky items out their properties as SS and Michael Moncrieff will help.

7. Museum Meeting/Tour

7.1 – LK explained she tried to arrange a history talk for today but everyone was booked up this week. It was suggested to take the Town Centre Resident meeting to the museum, residents were happy with this. SS to arrange.
8. Any Other Business

8.1 – Kathleen Richardson said the fire service can come to a meeting to discuss fire safety. SS explained the fire safety have already been to give this talk. It was asked what the outcome was of the fire alarm test. SS to find out.
8.2 – SS asked if the library service went ok when they visited the coffee morning. Residents said it went fine and asked when the service will start. SS to find out when the service will start.
8.3 – LK gave out the Seniors Day fliers and explained it is on 1st September between 10am to 2pm. LK said there is a free lunch, activities, therapies and a slipper exchange. BN said she can give people a lift if they require.
9. Date and Time of Next Meeting

9.1 – Monday 27th September 2010, 11am in St Johns Court Community Centre
Town Centre Residents Meeting

Minutes of meeting held on Monday 5th july 2010, 11am

St Johns Court Communal Lounge

Present: 8 Residents of the area were joined by:

Barbara Norman, Chair (BN) – TFEC



Sam Spencer (SS) – MBC



Lis Horton (LH) – MBC

Cllr. Alan Jackson (AJ)
______________________________________________________________

1. Apologies for Absence

1.1 – Lucie Keeley, Eliza Chanin, Claire Matchett, Jean Fettes, Lesley Chester

2. Minutes of the last meeting

2.1 – Audrey Wright said her apologies were not noted at the last meeting even though she had given her apologies.

2.2 - Accepted as a true record.

3. Matters Arising

3.1 - 3.6 - The light outside of 18 and 19 Goodriche House in the communal area has been fixed.

3.2 - 3.7 - A light in the dustbin area at Goodriche House has been repaired.

3.3 - 3.8 - A light outside of 18 Lavender House in the communal area has been repaired.

3.4 - 3.9 - The small fly tip in the shrubs on the road cut through from Goodriche Street to Rutland Street has been removed.

3.5 - 4.1 – An inspection has been raised for the boundary wall to the Town Centre Flats.
3.6 - 4.2 – A discussion took place regarding installing new rotary washing lines. The residents who use the ground floor drying area said they are not happy about installing rotary washing lines, they feel this is not the best option. Residents feel trying to repair/clean the current bracket washing lines is the best option. SS to discuss with Natalie James in Repairs.
3.7 – 7.3 – BN said she visited the Seniors Spring event and had a lovely massage. BN said she is happy to drive people to events if they ask her.

4. Repairs and Maintenance
4.1 – The library service was mentioned as residents are not happy the service was stopped. SS said he is working with the library to start a library deposit service in the communal lounge. Once the library has a volunteer the service will commence.

4.2 – 14 Lavender House reported the electrical socket on the bedroom wall does not switch off correctly. Also electrical box 17 on the outside of Lavender House does not lock, the catch is missing. SS to report. 
4.3 – The guttering outside of 13, 16 and 17 Goodriche House appears to be blocked possibly from birds nests. SS to look into.
5. Grounds Maintenance
5.1 – The rose bushes behind Sidney House require pruning as they are overgrown. Another rose bush on the walkway between Goodriche House and Lavender House needs cutting back as it is overgrown and on the pathway. SS to report to Claire Matchett.
6. Pride in Town Centre
6.1 – A discussion took place about the Pride in Town Centre week. It was agreed to hold the lunch on the Thursday due to the room being used at St Johns Court on other days. The talk could be on the Monday after the meeting. It was agreed to separate the lunch and the talk to spread it over the week. SS to email LK with ideas.
7. Any Other Business
7.1 – Residents reported the TV picture sometimes cuts out for a split second, they believe the signal strength is not strong enough. SS to discuss with RB.
7.2 – John Tait said last year posts were placed on Goodriche Street to prevent people parking on the verge. John said unfortunately the corner of Goodriche Street did not have a post placed on it so wondered if a no parking sign could be installed. SS to enquire.
7.3 – Mrs Bloomfield said people walk across the grass outside of her flat which ruins the grass. LH suggested Mrs Bloomfield write to the council to request planting rose bushes to prevent people walking on the grass.

7.4 – SS gave an update on the proposed car parking permits at Town Centre Flats. SS explained the proposal is for residents to pay £30 per year for a permit and £10 for a book of 10 visitor passes. Residents were not happy having to pay for a permit and also for their visitors. AJ said he thought residents already paid for the car park service in their rent, which he will look into. AJ to look into.
8. Date and Time of Next Meeting

8.1 – Monday 16th August 2010, 11am in St Johns Court Community Centre
Town Centre Residents Meeting

Minutes of meeting held on Monday 24th May 2010, 11am

St Johns Court Communal Lounge

Present: 8 Residents of the area were joined by:

Barbara Norman, Chair (BN) – TFEC



Sam Spencer (SS) – MBC



Lucie Keeley (LK) – MBC

Eliza Chanin (EC) – Police

Caroline Round (CR) – Police

Anne King (AK) – Melton Library
______________________________________________________________

Before the official meeting began Anne King from Melton Library attended and spoke to the tenants about the different options available for a library service at St Johns Court. Anne explained the library offer a home service to people who are house bound. They can also offer a group session at the library to show people how to use the library. Another option is to start a deposit service which can be done on a monthly basis. SS agreed to deliver the library leaflets to the tenants and gage which service to put in place. 
1. Apologies for Absence

1.1 – Bob Scarborough, Claire Matchett, Frank Moore-Coltman, Mike Moncrieff, Malcolm Potter, Iris France

2. Minutes of the last meeting

2.1 - Accepted as a true record.

3. Matters Arising

3.1 – 3.1 – SS asked the residents if the delivery lorries from Tuxford and Tebbutt have started to drive slower into the St Johns Court entrance. SS said he asked Harry Rai, Head of Social and Economic Development, to send a letter to the company. Residents said they had not noticed lorries using the entrance in an unsafe way. 
3.2 – 3.2 – SS said the Fire Alarm system has been booked in for a test and service to ensure they are working correctly.

3.3 – 3.3 – SS explained an order has been logged for all the front communal doors to be tested to ensure the closers/dampers are working correctly.

3.4 – 3.4 – John Tait said he has concerns about the fire extinguishers being removed from the communal areas. SS explained the fire service have advised Melton Borough Council to remove the fire extinguishers as residents are not trained to use them.

3.5 - 4.1 – There is still one light not working in Mapperley House on the top floor near to the window. SS to chase.
3.6 - 4.2 – The light outside of 18 and 19 Goodriche House in the communal area is still not working. SS to chase.
3.7 - 4.3 – A light in the dustbin area at Goodriche House is still not working. SS to chase
3.8 - 4.4 – A light outside of 18 Lavender House in the communal area is not working. SS to chase.
3.9 – 5.1 – SS explained the reason why the litter picker had informed a resident the area from New Street to Norman Way was not on his schedule as this area is on a quarterly schedule but the Town Centre flats are on a daily clean. John Tait said he reported a long time ago that there is a small fly tip in the shrubs on the road cut through from Goodriche Street to Rutland Street. SS said he would report. 
3.10 – 5.2 – SS said the drying area has been weed sprayed and scrapped. SS said the area will be weed sprayed again to ensure the moss does not re grow.

3.11 – 5.4 – SS said the grass at the Town Centre Flats is on a cut and collect schedule so no grass should be left to blow onto the footpaths. SS asked residents to report to the Council if there is grass on the footpath as it is dangerous for residents.

3.12 – 6.6 – SS said the Council are looking into a communal cleaning service which will go out to consultation with residents.

4. Repairs and Maintenance

4.1 – John Tait said the boundary wall to the Town Centre Flats needs inspecting as some of the bricks are coming loose and could be dangerous to residents and the public. SS to raise an order for boundary wall inspection.
4.2 – SS asked the resident about the main communal drying area at the Town Centre Flats. SS said they are rusty and damaged and asked what residents would like to be done. Not many residents were present who this impacted on. It was mentioned to remove the current bracket washing lines and replace with rotary lines. SS to consult residents.
5. Grounds Maintenance

5.1 – No grounds maintenance issues.

6. Ideas for Pride in Town Centre Panel 

6.1 – LK said last year during pride week there were skips placed in the area for tenants to dispose of their bulky items. There were also community events with a free lunch. LK said this years Pride in Town Centre week runs w/c Monday 16th August 2010. LK asked residents if they have any ideas for events or guest speakers. It was suggested for an historical talk of Melton Mowbray to be arranged. Residents expressed concerns about the bulky items drop off as many cannot carry heavy items to the skips. LK and SS said we can look at getting some help for the tenants.

7. Any Other Business

7.1 – CR asked if residents have any concerns or queries for her. None were mentioned.

7.2 – EC explained the No Cold Calling Zone initiative and said she has information packs for residents. SS said he will distribute the packs to residents. SS to distribute

7.3 – LK said this Thursday 27th May there is a Seniors Spring event at Gloucester House. LK said there will be health checks, Thai Chi, head and shoulders massages and a guided walk of the Town Centre. LK also mentioned there will be a Seniors Day in September.
8. Date and Time of next meeting

8.1 – Monday 5th July 2010, 11am in the St John’s Court Community Room.
Town Centre Residents Meeting

Minutes of meeting held on Monday 12th april 2010, 11am

St Johns Court Communal Lounge

Present: 8 Residents of the area were joined by:

Sam Spencer (SS) – MBC



Barbara Norman (BN) – TFEC



Councillor Frank Moore-Coltman (FMC)

______________________________________________________________

1. Apologies for Absence

1.1 – Lucie Keeley, Lis Horton, Bob Scarborough, Claire Matchett, Jean Fettes, John Tait

2. Minutes of the last meeting

2.1 – BN said she gave the apologies of Lillian at the last meeting but was unsure of her surname so apologised to Lillian.

2.2- Accepted as a true record.

3. Matters Arising

3.1 – 3.4 – SS explained the kerb has not been repaired still but confirmed he did report to Leicestershire County Council Highways (LCCH) two meetings ago. SS said LCCH have lots of jobs like these to process so they will have the information logged on the system but it will not be a priority. Residents said the delivery lorries use the St Johns Court entrance off Thorpe End to turn their vehicles around to gain better access to Tuxford & Tebbutt. The residents said they do not mind the lorries using the entrance but expressed concerns at the speed and careless driving which they sometimes witness. FMC said he had spoken to Harry Rai (HR), at Melton Borough Council, about this issue. SS said he will discuss with HR and ask for a letter to be sent to Tuxford & Tebbutt advising their delivery drivers to drive carefully. 
3.2 – 3.5 – Residents said they had concerns about the noise level of the fire alarm as recently highlighted in a kitchen fire. The alarm was sounding however residents in the block where the fire alarm was sounding off did not hear the alarm. SS did say this was not picked up as a priority on the Fire Risk Assessment but said Ronan Browne (RB) will look at it later on in the year. Residents said they believe this is a priority. SS said he will feedback to RB.
3.3 – 3.7 – SS explained the repairs department will raise an order for Jeakins Weir to have a look at the communal front door closers to adjust them so the doors close behind residents. This will be raised either this month or in May. It was reported the door closer on 6 Lavender House is not working at all. SS to ensure order is raised with Jeakins Weir and also report 6 Lavender House issue.

3.4 – 4.2 – SS informed the residents that following the Fire Risk Assessment RB has been advised to remove the fire extinguishers in the communal corridors as no residents are trained to use the equipment. SS said the Fire Service should be tackling fires not residents. FMC asked for this issue to remain on the agenda for future meetings

4. Repairs & Maintenance
4.1 – There are 3 lights in the communal landings in 1 to 5 Mapperley House which are flickering. SS to report.
4.2 – A light outside of 18 and 19 Goodriche House in the communal area is not working. SS to report.
4.3 – A light in the dustbin area at Goodriche House is not working. SS to report.
4.4 – A light outside of 18 Lavender House in the communal area is not working. SS to report.
4.5 – The tradesman button does not work on the entrance to 25 New Street. The resident keeps getting buzzed by people trying to enter on the tradesman button as her flat is first on the list. This has been going on since October 2009 and has been reported. SS to report.
5. Grounds Maintenance

5.1 – On the walk way from New Street to Norman Way people drop litter into the shrubs but the litter picker does not collect the litter. He has said it is not on his schedule. SS to report to Claire Matchett (CM).
5.2 – There is a build up of moss in the drying area at Mapperley House. This has been reported previously and is very slippery. SS to chase up.
5.3 – SS informed the residents an Environmental Audit was carried out of the Town Centre area on 19th March. SS went through some of the issues which were picked up to be dealt with, one of them being the moss in the drying area as item 5.2. SS explained another Environmental Audit will be completed during the Pride In Town Centre week which begins 16th August 2010.

5.4 – SS gave an update from Claire Matchett from Environmental Services at Melton Borough Council (MBC). Grass cutting has started, weed spraying has also started, the weeds in the new grass at the front of St Johns Court will be spot sprayed and Leicestershire County Council (LCC) has also started their weed spraying. FMC said the grass which is cut should be collected as when the grass gets blown onto the footpaths it becomes dangerous. SS to report to CM.
6. Any Other Business 

6.1 – FMC said an issue which he is going to pursue is the road between Rutland Street to Goodriche Street. Audrey Wright (AW) said she has been trying to find out who owns this land and it is an adopted road even though it is on council land. AW said Mike Sheldrake at LCC is supposed to be dealing, BN said Cllr Alison Freer and David Wright are also supposed to be on the case. AW and BN said cars use the road as a short cut. FMC said he is going to take further.

6.2 – SS asked the residents if they are having trouble with their TV signal, the majority of residents said they are. SS explained a meeting has been set up with the contractor to discuss extending the repair service to cover the weekend and also to try and resolve the issue of the signal being lost. BN explained the reason for the lost signal could be a sudden surge of being using the system which then overloads. SS said Ronan Browne (RB) is planning to send a letter to residents to explain if they lose signal check with a neighbour before buying new equipment.

6.3 – The mobile library service was stopped at the start of April but residents would like some kind of service. Suggestions include the library dropping off a selection of books/CDs/DVDs for a period of time and then collect and leave a new batch. SS to look into a service which can be offered.
6.4 – SS said there is a task group meeting to discuss the issue of non-residents parking in the town centre flats. SS said ideally there will be a resident and residents genuine visitors car parking scheme introduced. Residents said they are in favour but would like their visitors to be included in the system. A discussion took place about non residents parking in the resident parking areas.

6.5 – SS informed the residents about the Pride In Town Centre week and said Lucie Keeley at MBC has suggested putting a free lunch on and inviting a guest panel so residents can ask questions to the panel. SS asked the residents to think about this and come back to him at the next meeting. One suggestion was a representative from the Fire Service.

6.6 – Residents asked what the latest was regarding the communal area cleaning. Apparently this went out to tender last year. SS said he would obtain an update.
7. Date and Time of next meeting

7.1 – Monday 24th May 2010, 11am in the St John’s Court Community Room.
Town Centre Residents Meeting

Minutes of meeting held on Monday 1st March 2010, 11am

St Johns Court Communal Lounge

Present: 5 Residents of the area were joined by:

Claire Matchett (CM) – MB

Sam Spencer (SS) – MBC



Barbara Norman (BN) – TFEC



Councillor Allan Jackson (AJ)

______________________________________________________________

SS apologised to the residents as the meeting had not been advertised.

Guest Speakers

Abby Heath and Hasu Joshi of vInvolved spoke to the residents about the possibility of youth volunteers helping them with tasks including helping residents with their shopping to their homes. It was agreed for vInvolved to compose a list of ways volunteers can assist the residents and then for the residents to decide what they would like help with.

Paul Saxby and Paul Spooner of Leicestershire Fire Service spoke to the residents about fire safety in their homes. They answered questions and advise residents how to make their homes safer from fires. They also handed out fire safety booklets. It was agreed for the fire service to attend the Pride In….week and demonstrate how to use a fire extinguisher.

1. Apologies for Absence

1.1 – Councillor Frank Moore-Coltman, Lillian (resident), Lis Horton, Bob Scarborough.
2. Minutes of the last meeting

2.1- Accepted as a true record.

3. Matters Arising

3.1 – 3.2 – The contractor has been back to deal with the kitchen window at 13 Goodriche House.

3.2 – 4.4 – SS said the wires have not been fixed on New Street as yet because the four different contractors who carried out the work will not take ownership. Natalie James is aiming to get a quote from T&N Maintenance to reattach the wires but this will not be done until April.

3.3 – 5.1 – SS explained there is a process for obtaining a grit bin. A grit bin is requested, MBC ask LCC if they are happy with the proposed location, if they are MBC have to buy a grit bin and put it in the agreed location. CM said she has put the request in. CM confirmed the grit box would not be placed in resident parking bays.

3.4 – 5.3 – The kerb outside of 1 Melbourne House has not been mended as of last week. SS said he reported to LCC.

3.5 – 6.3 – SS said the sound level of the fire alarm has been identified as an extra in the Fire Risk Assessments. It has not been raised as a high risk. It has passed all tests but Ronan Browne will get it looked into in April.

3.6 – 6.5 – SS explained he had contacted Joe Collier in Customer Service to pass on the concern about incorrect information being passed onto callers so he is aware for training purposes. SS also said he spoke with Natalie James and as the boilers were installed in 2007 she has no come back for the insulation to be replaced.

3.7 – 6.7 – Residents said again the main communal front doors do not close automatically as they should. Reports were made that the doors have been found wide opened on numerous occasions. The damper on the doors is not strong enough. SS to report.
3.8 – 6.9 – AJ said he raised the issue about tenants only being allowed a weekend to move into a new property with Harry Rai and the Head of CS&A but it was not added to the agenda for the CS&A meeting. However they both looked at the issue positively, AJ will chase for an update.
4. Repairs and Improvements Service

4.1 – Mr Tait said he had a new extractor fan fitted about 6 months ago. He said it needs cleaning but has been told not to clean it himself as the cover needs to be taken off. SS said he would find out how the fan can be cleaned.
4.2 – BN said there are no fire extinguishers in the corridor of her section of Goodriche House. SS to investigate.
5. Grounds Maintenance

5.1 – No ground maintenance issues, the residents said the ground staff are a good bunch of guys.

6. Any Other Business 

6.1 – There was no any other business.

7. Date and Time of next meeting

7.1 – Monday 12th April 2010, 11am in the St John’s Court Community Room.
Town Centre Residents Meeting

Minutes of meeting held on Monday 18th JANUARY 2010, 11am

St Johns Court Communal Lounge

Present: 10 Residents of the area were joined by:

Bob Scarborough (BS) – TFEC and Chair
Barbara Norman (BN) - TFEC

Sam Spencer (SS) – MBC



Liz Horton (LH) – MBC

Councillor Allan Jackson (AJ)

______________________________________________________________

1. Apologies for Absence

1.1 – Councillor Frank Moore-Coltman, Brenda Smith (Resident) 
1.2 – BS introduced SS to the residents and explained he is covering Natalie James (NJ) as the Resident Involvement Officer until the end of March 2010.

2. Minutes of the last meeting

2.1- Accepted as a true record.

3. Matters Arising

3.1 – 3.2 – Audrey Wright (AW) wanted to say thanks as her windows were dealt with before the cold weather started. Mrs Benzie of 13 Goodriche House said she received a message from the contractor but she was not in when they called. The contractor has not been back in touch to fix her big window in the kitchen. SS to chase.

3.2 – 3.3 – AW said she continues to fight regarding the cut through from Rutland Street to Goodriche Street but is not getting anywhere. The cut through is an adopted road even though it is on council land. AW explained Mike Sheldrake is looking into the matter.

3.3 – 3.4 – SS explained unfortunately he has been unable to get a representative from the Scouts to the meeting today however he does now have a contact so hopefully someone will attend the next meeting. SS also said he is talking to Voluntary Action Melton about the vInvolved project which works with young volunteers and is hoping a representative can attend the next meeting.

4. Repairs and Improvements Service

4.1 – SS reiterated what NJ had said at the last meeting about the Repairs and Maintenance budget that only emergency repairs will be completed and all other non emergency repairs will be dealt with in April in the new financial year.

4.2 – Kathleen Richardson (KR) asked if she can get someone to repair the minor repairs she has on her cupboard and drawers instead of reporting to the Council, KR wondered where she stood legally on this. LH and SS confirmed tenants can make minor repairs to their properties.

4.3 – BN asked if the budgets will be in a similar state as they are now in the next financial year as a lot of the money will be spent on all the non emergency repairs being logged now which will be dealt with as a priority in the next financial year. AJ said yes they will unless the budget receives extra money. The Council are taking a planned maintenance approach to repairs so they are dealt with before they become an issue. AJ said not to wait until April to log a repair, ensure repairs are logged now so they are in the system for April.

4.4 – Mrs Rance of 7 New Street said further to a telephone conversation with SS and NJ the TV wire above her balcony window has still not be dealt with and is still hanging down. SS said he would take Mrs Rance’s telephone number and pass over to NJ. SS to pass details to NJ.

4.5 – Mrs Rance said she keeps the outside of her property clean and tidy and also a neighbour of hers who is not able to perform this task. Mrs Rance said she does not see why she should keep the front of other peoples properties clean and tidy who do not do it themselves but are capable of doing so. LH explained it is in the condition of tenancy that tenants keep the outside of their individual properties clean and tidy if able to. LH said she will send a letter to surrounding tenants to remind them this is part of their condition of tenancy. LH to send letter to surrounding tenants.

4.6 – LH explained she was on standby at the weekend and was called out to a fire at Lavender House. A tenant had fallen asleep and left a wooden chopping board underneath her grill which was turned on. LH reminded everyone not to leave wooden chopping boards under the grill. AW said this is the 2nd time the fire service had been out to the tenant, AW was concerned whether the tenant is safe to be on her own. It was confirmed the tenant was ill as she had just had the swine flu jab. LH explained the relatives have been informed.

5. Grounds Maintenance

5.1 – It was mentioned there is not a salt/grit box in the car park behind Lavender House. SS said he would contact Claire Matchett (CM) in Grounds Maintenance to request a salt/grit box be installed. SS to contact CM.

5.2 – BS said the Ground Maintenance machines are currently being maintained/cleaned.

5.3 – It was reported a kerb has been damaged by a car reversing onto it outside of 1 Melbourne House above a drain. SS said he would report to Leicestershire Highways.

6. Any Other Business 

6.1 – KR said the fireman on site at the weekend dealing with the fire asked her to pass his details onto SS as he would like to attend the next meeting to talk to the residents about fire safety. KR to pass details onto SS.

6.2 – KR also said the fireman stated that if her son had not been there to take the burning grill out of the property the fire could have been a lot worse.

6.3 – The issue was raised that some of the residents did not even hear the fire alarm at the weekend until they opened their front doors. LH asked SS to look into this, LH said perhaps it is the pitch of the fire alarm. SS to look into.

6.4 – LH wanted to thank KR for making everyone cups of teas at the weekend whilst the fire was being dealt with. KR received a round of applause.

6.5 – AW said unfortunately Customer Services is not improving. AW called to report some of her insulation had been removed by a contractor when installing a new boiler but had not been put back. The advisor gave AW a telephone number to contact a company who will install insulation for free. AW explained twice that she lived in a Council property but the advisor insisted she called that number and they can help. When AW made contact with the company and she explained she lives in a Council property the company said they cannot help as they only deal with private properties. SS to report to Joe Collier in Customer Services. AJ also said it is important to find out which contractor did not replace the insulation in the 1st place.

6.6 – AW said when she calls Customer Services and presses the correct button to go through to the Planning department, the answerphone message does not state which department she has gone through to so she is unsure. AJ said when people press one of the buttons when calling Customer Services they are not actually being transferred to that department, the call is actually routed through to a Customer Service Advisor who specialises in the required area. The answerphone AW is going through to is the Customer Service answerphone, Customer Service will either call back or pass the message to Planning. The only time callers go through to Planning is if the Customer Service Advisor transfers the call.

6.7 – Mrs Leckie said the front communal security doors are not being shut correctly, she is not sure whether by tenants or perhaps postmen and paper boys. LH said this is an ongoing issue. LH suggested Mrs Leckie speak to tenants in her block to remind them to close the door, if this does not work then LH can put some notices up in the block.

6.8 – Allocations of properties was discussed particularly 11 Goodriche House. LH explained 11 Goodriche House has been offered now. LH explained the allocations points system and said people with the most points will be offered the next available suitable property. BN said the Allocations department had said if a tenant needs to move to a ground floor property for health reasons this would be looked at favourably. It was mentioned 15 Lavender House has been void for a long time, LH and SS said perhaps it is on hold due to major repairs. LH suggested bringing the voids sheet to the next meeting so residents are up to date with the latest void information.

6.9 – Mrs Rance said she does not think it is fair that residents who are due to move into a new property are only given the weekend to move into the new property. She feels a week is more suitable. LH explained they do have longer to move but may end up paying dual rents on the two properties whilst they move. Mrs Rance said this is not fair if people cannot afford dual rents. AJ said he would bring this issue up at the next CS&A.

7. Date and Time of next meeting

7.1 – Monday 1st March 2010, 11am in the St John’s Court Community Room.
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