Town Centre Residents Meeting

Minutes of meeting held on Monday 3rd october 2011, 11am

St Johns Court communal lounge

Present: 17 Residents of the area were joined by:

Barbara Norman, Chair (BN) – TFEC

Sam Spencer, MBC (SJS)

Claire Matchett, MBC (CM)

Lis Horton, MBC (LH)

Cllr. Gary Bush (GB)

David Ogden (DO)

Eric Tindall, Neighbourhood Watch Coordinator (ET)

PC Lindsey Booth (LB)

PC Caroline Round (CR)

PCSO Andrea Kemp (AK)

1. Apologies for Absence

1.1 – Cllr. Jeanne Douglas

2. Minutes of the last meeting

2.1 – Accepted as a true record.

3. Matters Arising

3.1 – 3.1 – residents made their feelings about the communal cleaning service quite clear, that they are not happy with the service. Residents said the drying areas and bin stores are not being cleaned and said the only service received is the stairs and floors getting a brush over. Tenants said they are subsidising other tenants who do not clean their communal areas. It was agreed to write a letter to MBC as a residents group to express their concerns. SS said he will feedback their feelings about the cleaning service. Residents also said a monthly clean will not be good enough during the winter especially for the ground floors.

3.2 – 3.4 – It was agreed to report the lighting issues during agenda item 6.

3.3 – 5.4 – A brief discussion took place about calling the out of hours telephone number and the wording of the minutes from the previous meeting. LH said Audrey Wright had done the right thing and called the out of hours number for her electricity going out in the past. 

3.4 – 6.2 – CM said if the tree outside of 1 to 6 Lavender has not been cut back then it is down to do on the programme.

4. Town Centre Residents Car Parking

4.1 – SS said during the Community and Social Affairs Committee meeting on Wednesday 21st September 2011, Councillors decided against implementing a car parking permit scheme at a cost of £30 per permit and £30 per visitor badge. SS explained the car parking usage will be monitored and reported back to C&SA in 6 months, in the meantime new signage will be displayed to indicate the car parks are resident parking only. BN said she thinks this is a better solution than the scheme being implemented. 

4.2 – GB said he has been speaking with County Councillor Peter Roffey who said they are looking to remove some of the double yellow lines on Thorpe End which should help reduce the pressure on the residents town centre car parks.

4.3 – Residents made individual comments about non residents using the car parks, it was explained these people are not breaking the law and without a permit scheme they can park there legally.

5. Neighbourhood Watch

5.1 – ET introduced himself as the Neighbourhood Watch (NHW) Coordinator for Melton Mowbray, his goal is to make every street in Melton be covered by NHW which will make Melton the first NHW town in the country. ET explained about No Cold Calling Zones and informed the residents about the different ways he communicates with his NHW helpers. ET asked if any residents can help then please let him know, all they will need to be is a postman for their area/street delivering NHW information provided by ET.

5.2 – Residents made a couple of reports about ASB outside of Lavender House and close to the Bricklayers Arms. LB said they will walk the area and tackle.

6. Repairs and Maintenance

6.1 – Lighting issues as below:

· 16 to 21 Goodriche House – inside front door light is out (reported previously)

· Outside of 13/14 and 15/16 Lavender House – light out

· 7 Melbourne House – light out (reported previously)

· 61 Rutland Street – row of external lights underneath flats running along footpath all out

· 10/11 Mapperley House – light out

· 1/2 Melbourne House – light out, also communal security door does not close/shut

· External lights requested to be put on the rear access to St John’s Court outside bin stores

· 10 Chapel Street – bathroom window handle has split, patio door window needs to be slammed to shut securely, needs adjusting

· 8 Goodriche House – kitchen window will not open

6.2 - SS to report all repairs
7. Grounds Maintenance

7.1 – It was reported the large communal bin lid is missing on Rutland Street. CM to report
8. Any Other Business

8.1 – Residents reported 13 Mapperely House has been void for some time now and is losing revenue for the council, SS said it is hard to comment on individual cases without prior knowledge. LH said the tenant is in hospital which means keys being handed in can take time. Also a flat at Melbourne House was reported void, LH said she is viewing the property with people but they have refused.

8.2 – Items in between 5 and 6 Melbourne House have been left in the communal areas after it has been void. LH said she is aware and will deal.

8.3 – Residents reported issues with people drinking in the streets around St John’s. The police said there is a ‘no drinking zone’ within the town centre but outside of the town centre there is not a ‘no drinking zone’. 

8.4 – A discussion took place about a sensitive issue within St John’s Court. LH said individual tenant’s names should not be discussed. The police said any incidents should be reported to them first and for most, LH said incidents should also be reported to the council so both are in the picture. 

9. Date and Time of Next Meeting

9.1 – Monday 14th November 2011, 11am in St Johns Court Communal Lounge.
Town Centre Residents Meeting

Minutes of meeting held on Monday 22nd AUGUST 2011, 11am

St Johns Court communal lounge

Present: 8 Residents of the area were joined by:

Barbara Norman, Chair (BN) – TFEC

Sam Spencer, MBC (SJS)

Claire Matchett, MBC (CM)

Lucie Keeley, MBC (LK)

Lis Horton, MBC (LH)

Cllr. Jeanne Douglas (JD)

Cllr. Gary Bush (GB)

David Ogden (DO)

Shelia Skerritt, TFEC (SS)

1. Apologies for Absence

1.1 – Audrey Wright

2. Minutes of the last meeting

2.1 – Accepted as a true record.

3. Matters Arising

3.1 – 4.1 – SJS gave an update on the communal cleaning and said the next phase is due to start at Beckmill Court next week wc 29th August. SJS said the drying areas and bins stores will be done this time.

3.2 – 5.1 – SJS said he has been in discussions with repairs and has asked them to instruct Swan windows to visit the tenants at 9 and 18 Lavender House to advise on their windows.

3.3 – 5.2 – SJS said the cost of repairing the guttering will be £3000 plus the cost of hiring the cherry picker. The repairs team still have this on their radar, SJS also asked the repairs team to inspect the guttering when it rains.

3.4 – 5.4 – The middle corridor light outside of 7 Melbourne House has not been repaired yet. SS to report.
3.5 – 5.5 – A discussion took place about some residents BBC channels being weak. It was agreed to wait until the 2nd phase of the digital switch over was complete as SJS said if residents call the council to report a fault on the communal aerial and there is not a fault the resident will be charged for the call out which is approximately £100.

3.6 – 61 – CM confirmed the honeysuckle outside of 13 Goodriche House has been removed. 

4. Pride in Town Centre

4.1 – LK apologised for the fact fliers had not been delivered, LK said she left them in St Johns Court Communal Lounge and asked for them to be delivered but there was a breakdown in communication. LK said there has been an estate walkabout  looking at environmental issues and external repairs, where all the actions will be complete within 6 weeks. There are the bulky items collections on Wednesday and Thursday and door knocking on Wednesday afternoon. There is a meet the street gathering on New Street on Thursday afternoon. LK said we can arrange the foot clinic and a craft event in the future if residents would like.

5. Repairs and Maintenance

5.1 – 10 & 11 Mapperley House – the landing light is out. SS to report.
5.2 - The street light to the entrance of St Johns Court does not work. SS to report to Leicestershire County Council Highways. 
5.3 – The entrance light to 16 to 21 Goodriche House is not working. SS to report.
5.4 – BN said Audrey Wright (AW) has asked her to mention how pleased she was with the out of hours service she received when her electricity was out. LH said when she is on standby she attempts to tackle the issue over the phone first as it is cost effective for the council and also quicker for the tenant.
6. Ground Maintenance

6.1 – CM explained only plastic bottles can be recycled and put in the grey recycling boxes. MBC do not have the capacity to recycle ice cream tubs, margarine tubs and other plastics. CM said it is acceptable to put the plastics MBC cannot recycle into the black refuse.

6.2 – Residents asked if the tree outside of 1-6 Lavender House can be cut back as they fear it may blow down in the wind. CM to action.
7. Any Other Business
7.1 – LK spoke about Seniors Day at the British Legion on Friday 2nd September, 10am to 4pm. LK explained there will be lots of activities and information.

7.2 – LH explained her role is to ensure tenants are happy in their home and deal with any issues.

7.3 – JD said she is very impressed how the meetings work and residents have any issues tackled. GB said if officers cannot deal with certain issues then the councillors are here to help.

7.4 – Residents reported fighting at the top of Rutland Street and Goodriche Street. LH said she is aware of the issue and is dealing with it.

7.5 – Residents asked if Eric Tindall from Neighbourhood Watch can be invited to the next meeting. SS to invite.
8. Date and Time of Next Meeting

8.1 – Monday 3rd October 2011, 11am in St Johns Court Communal Lounge.
Town Centre Residents Meeting

Minutes of meeting held on Monday 27th June 2011, 11am

St Johns Court communal lounge

Present: 11 Residents of the area were joined by:

Barbara Norman, Chair (BN) – TFEC

Sam Spencer, MBC (SS)
Michael Moncrieff, MBC (MM)

Lucie Keeley, MBC (LK)

Cllr. Jeanne Douglas

Cllr. Gary Bush

David Ogden

1. Apologies for Absence

1.1 – Lis Horton, Jean Fettus, Claire Matchett, Mrs Gray and Joan Bailey.

Cllrs. Gary Bush and Jeanne Douglas introduced themselves as the new Councillors for the area. David Ogden introduced himself and said he is here to assist Cllr. Gary Bush. MM and LK introduced themselves.

2. Minutes of the last meeting

2.1 – Accepted as a true record.

3. Matters Arising

3.1 – 6.1 – SS said the no smoking signs have been delivered to David Ruddy.
4. Communal Cleaning and Car Park Permit Scheme Petitions
4.1 – SS gave an update on the communal cleaning and car parking petitions which went to Community and Social Affairs (C&SA) Committee on 22nd June. SS said the cleaning will be on going and will be reviewed at a later date. The car parking scheme has been put back to the next C&SA committee later in the year as more research will be undertaken into other possible schemes. SS said the parking issue may get worse and if a parking scheme isn’t introduced soon then Melton Borough Council (MBC) will not pursue at a later date.
4.2 – Residents said they are still not happy with the cleaning scheme, residents state the 2nd clean which took place was not as good as the 1st one. Also the bin store areas were not cleaned. Residents said they were initially told the clean would be monthly but it is now bi monthly. SS said he will feedback the resident’s concerns and explained the cleaning will be reviewed in the future. SS to feedback to Ronan Browne.
5. Repairs and Maintenance
5.1 – 18 and 9 Lavender House are still having trouble with noise from their windows. This has been reported before. 18 Lavender House is waiting to hear from Swan Windows. SS to chase.
5.2 – Residents asked if there was an update on the guttering being inspected. SS explained it is still due to be done but will obtain an update. SS to get an update.
5.3 – The sky light in the bathroom of 13 Lavender House has still not been dealt with. Resident said it is very dark in the bathroom. SS to look into.
5.4 – The middle corridor light near 7 Melbourne House is not working. SS to report.
5.5 – Kathleen Stone (KS), 15 Goodriche House – the TV sometimes freezes on her and believes it is an issue with the communal aerial. Also the toilet cistern is nicotine ridden and wondered if she can have a new toilet cistern. KS said she would pay herself if MBC completed the work. SS to report.

5.6 – Audrey Wright suggested TFEC put an update in the next newsletter in regards to the current situation with the kitchens and bathrooms.
6. Ground Maintenance
6.1 – Residents discussed the honeysuckle being removed outside of 13 Goodriche House, SS said he will speak with David Ruddy. SS to liaise with David Ruddy.
6.2 – Residents said the gardens are very good.

7. Any Other Business
7.1 – Residents enquired about what plastics they can recycle as some you can and others you cannot. SS said he will ensure Claire Matchett is at the next meeting to explain.
7.2 – LK explained Pride in Town Centre will run from 22nd August to 26th August and will include the usual bulky item collection, walkabout and consultation. LK asked if residents would like any activities put on, ideas included arts/crafts, exercises and feet therapy.

7.3 – JD asked the process of the meeting. SS and BN explained SS makes a note of the issues and reports back to MBC for auctioning. SS then updates residents at the next meeting.

7.4 – A discussion took place about ASB which MM explained the Impact Team are working in the area speaking to young people and engaging with them.
8. Date and Time of Next Meeting

8.1 – Monday 22nd August 2011, 11am in St Johns Court Communal Lounge.

Town Centre Residents Meeting

Minutes of meeting held on Monday 9th MAY 2011, 11am

St Johns Court communal lounge

Present: 12 Residents of the area were joined by:

Barbara Norman, Chair (BN) – TFEC

Lis Horton (LH) - MBC



Claire Matchett (CM) – MBC 

______________________________________________________________

1. Apologies for Absence

1.1 – Sam Spencer, Lucie Keeley and Joan Bailey.

2. Minutes of the last meeting

2.1 – Accepted as a true record.

3. Matters Arising

3.1 – 4.1 – SS said there is not an update on the car parking permit scheme yet. SS confirmed a permit scheme will be introduced later on in the year, perhaps July 2011. SS also confirmed the permits and visitor permit will still be £30 each and residents will only be allowed one of each. Residents asked what happens if they have 2 sets of visitors, SS explained they would need to find alternative parking. AW asked if the permit scheme will cover evenings and weekends. SS said he was not sure if it would cover evenings but it will cover Saturdays but not Sundays. BE said the wardens do not work after 6pm at the moment but they work Saturdays and Bank Holidays. LH informed that at present there is no date for when the permit scheme will come into place, majority of residents are against the scheme. SS to chase
3.2 – 5.1 – Residents said they are not happy with the cleaning charge or the letter they received regarding the communal cleaning charge, they felt it was threatening. AJ said residents views were expressed at the committee meeting. AJ explained the easy option for the council is to blanket charge all residents with communal areas. AJ said the best option is to monitor the cleaning, if it is not working then something will have to be done.  Update: all tenants arguing that they are already paying for the clean up, where notes from Sam Spencer said the first clean was done free, advised will feedback at next meeting. SS to chase
4. Repairs and Maintenance

4.4 – 3 Goodriche House – the resident’s lock on the front door is not working. This has been reported. LH advised next time happens to call Customer Services immediately or if out of hours Standby to come down and fix.

5. Grounds Maintenance

All residents very happy and had no issues.
6. Any Other Business

6.1 – Residents wanting no smoking signs to be put on the walls of communal hallways as they feel just on the windows was not good enough.  Said would give stickers to SS for next meeting.

6.2 – Residents wanting confirmation of Pride Week dates and any activities.

7. Date and Time of Next Meeting

7.1 – Monday 27th June 2011, 11am in St Johns Court Communal Lounge.
Town Centre Residents Meeting

Minutes of meeting held on Monday 21st march 2011, 11am

St Johns Court communal lounge

Present: 12 Residents of the area were joined by:

Barbara Norman, Chair (BN) – TFEC

Sam Spencer (SS) – MBC



Claire Matchett (CM) – MBC

Cllr. Allan Jackson (AJ)

PC Lindsey Booth (LB)

PCSO Andrea Kemp (AK)

PCSO Brian Ellis (BE)

______________________________________________________________

1. Apologies for Absence

1.1 – Lis Horton, Lucie Keeley and Joan Bailey.

2. Minutes of the last meeting

2.1 – Accepted as a true record.

3. Matters Arising

3.1 – 4.1 – SS said there is not an update on the car parking permit scheme yet. SS confirmed a permit scheme will be introduced later on in the year, perhaps July 2011. SS also confirmed the permits and visitor permit will still be £30 each and residents will only be allowed one of each. Residents asked what happens if they have 2 sets of visitors, SS explained they would need to find alternative parking. AW asked if the permit scheme will cover evenings and weekends. SS said he was not sure if it would cover evenings but it will cover Saturdays but not Sundays. BE said the wardens do not work after 6pm at the moment but they work Saturdays and Bank Holidays.

3.2 – 5.1 – Residents said they are not happy with the cleaning charge or the letter they received regarding the communal cleaning charge, they felt it was threatening. AJ said residents views were expressed at the committee meeting. AJ explained the easy option for the council is to blanket charge all residents with communal areas. AJ said the best option is to monitor the cleaning, if it is not working then something will have to be done.

3.3 - 6.1 – The drying area light outside of 4 & 5 Mapperley House has not been repaired. SS to chase.
3.4 - 6.3 – Residents said the guttering has not been inspected yet. SS said the whole of St Johns Court will be inspected at once. AJ said he was under the impression the guttering should be inspected on a regular basis. CM said she knows it gets done at least once a year during Easter. SS to obtain an update.
4. Repairs and Maintenance

4.1 – 9 Lavender House and 18 Lavender House have both reported noise from their windows when it is windy. 18 Lavender House said the inspector came out and was told the window company would be in touch but she has not heard anything. SS to chase.
4.2 – 14 Chapel Street – the plaster on the underside of the balcony underneath 18 Chapel Street is coming away. SS to report.
4.3 – The back doors at Lavender House and Goodriche House to the bin stores do not close behind residents. SS and BN said they will check after the meeting.
4.4 – 3 Goodriche House – the resident’s lock on the front door is not working. This has been reported.

4.6 – 50 Bentley Street – the overflow pipe coming out of 50 Bentley Street is constantly leaking. SS to report.

4.5 – JT said sometimes the workmen working on voids leave a mess outside of their vehicles which contains nails etc. JT said from one of these nails his car tyre received a puncture. AJ said the workmen should be cleaning up after themselves, but advised residents to report these incidents to form an evidence log. SS to report to repairs.
5. Grounds Maintenance

5.1 – Residents made reports of rats outside of Lavender House and Good riche House. CM said she will report to the pest control officer at the council. CM to report to pest control officer.
5.2 – Residents at Mapperley House asked if the waste collection team can take the bins out the back door rather than through the front communal door. CM to speak with Verdant.
6. Any Other Business

6.1 – JT enquired about untaxed cars on the council car parks. BE said the police can not do anything as the car is on private property. CM said residents can call the council as a member of her team can tackle these issues.

6.2 – LB introduced the beat team for the town centre and asked residents to report any incidents or crimes directly to the police, not via the Warden David Ruddy. LB also said there have been a number of purses taken from handbags recently so warned residents to be vigilant.

6.3 – A discussion took place about dog fouling in the court. CM said residents should report dog fouling to the council giving a description of the dog and also the owner so the council can take further.

6.4 – JT said that the communal aerial was faulty at the weekend and advised residents they can buy a portable set top aerial and receive channels 1 to 5 for the time being whilst the communal aerial is being repaired.

7. Date and Time of Next Meeting

7.1 – Monday 9th May 2011, 11am in St Johns Court Communal Lounge.
Town Centre Residents Meeting

Minutes of meeting held on Monday 31st January 2011, 11am

St Johns Court communal lounge

Present: Residents of the area were joined by:

Barbara Norman, Chair (BN) – TFEC

John Skerritt (JS) – TFEC

Sam Spencer (SS) – MBC



Ronan Browne (RB) - MBC

Claire Matchett (CM) – MBC

Cllr. Allan Jackson (AJ)

______________________________________________________________

1. Apologies for Absence

1.1 – No apologies were received.

2. Minutes of the last meeting

2.1 – Accepted as a true record.

3. Matters Arising

3.1 – No matters arising.
4. Residents Car Parking
4.1 – Residents asked why they have to pay for a car parking permit? RB explained initially the Tenants Forum asked Melton Borough Council (MBC) to look into the issue of non residents parking in the Town Centre Flats car parks. RB explained this was not a priority for MBC but tenants asked for something to be done. RB said the 3 options for Councillors to decide were -1. Pass and permit charge, 2. MBC pay for the system or 3. Leave as it is. Councillors decided on option 1.

4.2 – RB explained with a permit tenants can park 24 hours a day in the Town Centre Flats car park. This permit system will reduce people illegally using the car park and create more spaces for residents.

4.3 – AJ said he feels the £30 charge is too high and asked RB if tenants currently pay for the car parks in the rent. RB explained the maintenance is included i.e. grounds maintenance, but not a car park system.

4.4 – RB said if a car does not display a permit or visitor permit then it will receive a ticket and a fine. The permit system will be reviewed annually. It was asked if a similar permit scheme will be introduced at Mayfield Street and Springfield Street. RB said not at this stage as there is not an issue.

4.5 – It was asked if a tenant owns a garage will they still need a permit to unload their shopping for 30 minutes. RB said they would need a permit.

4.6 – RB explained a tenant can only have one visitor pass to pass between their visitors. If they had more than one visitor coming at once then alternative parking would need to be used. 

4.7 – RB said the scheme is cost neutral so no profit or loss is made. RB said if the permit was free then people would sell their permits and then call up and ask for another permit.

4.8 – Disabled Blue Badge holders will get a free pass along with registered carers. 

4.9 – AJ said he will represent the tenants at the next committee meeting and ask the committee to re-consider. AJ will also submit the petition signed by the tenants.  
5. Communal Cleaning Charges
5.1 – RB explained a monthly clean to all communal cleaning areas of the flats throughout Melton will be introduced with a charge of £1.50 per tenant a week. RB explained St Johns Court was not going to be part of the charge but TFEC asked for them to be included. RB explained other Local Authorities charge tenants for communal cleaning.

5.2 – Residents said they would not clean the communal areas anymore in between the months cleaning. 

5.3 – RB explained the bin stores and drying areas would also be cleaned as part of the charge. A resident said the bin stores need to be left clean once Verdant have been. CM to speak with Verdant.
5.4 – A petition is also being circulated to take to the next committee meeting.
6. Repairs and Maintenance
6.1 – The drying area light outside of 4 & 5 Mapperley House is not working. SS to report.
6.2 – The light outside in the complex opposite Goodriche House next to the Ambulance bay is not working. SS to report.
6.3 – 16 to 21 Goodriche House – the guttering is leaking. RB said to get all the guttering inspected. SS to report.
6.4 – Flat 13 – the window (skylight) in the bathroom has been painted or blocked with plastic, can a new pane of glass be installed to let some light into the bathroom. SS to report.
6.5 – 6 Mapperley House - one of the kitchen drawers comes off on one side. SS to report.
7. Grounds Maintenance
7.1 – Residents asked if the leaves which fall onto the footpaths around St Johns Court can be removed. CM to process.
8. Any Other Business

8.1 – Residents asked for a brief introduction to Choice Based Letting. RB said CBL covers all social housing and is a fair and transparent way for potential tenants to bid on properties after seeing them on the internet or the weekly posted newsletter. People are placed into priority bands depending on their situation. RB said the scheme is free and St Johns Court is still designated. RB also said sheltered schemes are not included on CBL.

9. Date and Time of Next Meeting

9.1 – Monday 14th March 2011, 11am in St Johns Court Communal Lounge.
Town Centre Residents Meeting

Minutes of meeting held on Monday 31st January 2011, 11am

St Johns Court communal lounge

Present: Residents of the area were joined by:

Barbara Norman, Chair (BN) – TFEC

John Skerritt (JS) – TFEC

Sam Spencer (SS) – MBC



Ronan Browne (RB) - MBC

Claire Matchett (CM) – MBC

Cllr. Allan Jackson (AJ)

______________________________________________________________

1. Apologies for Absence

1.1 – No apologies were received.

2. Minutes of the last meeting

2.1 – Accepted as a true record.

3. Matters Arising

3.1 – No matters arising.
4. Residents Car Parking
4.1 – Residents asked why they have to pay for a car parking permit? RB explained initially the Tenants Forum asked Melton Borough Council (MBC) to look into the issue of non residents parking in the Town Centre Flats car parks. RB explained this was not a priority for MBC but tenants asked for something to be done. RB said the 3 options for Councillors to decide were -1. Pass and permit charge, 2. MBC pay for the system or 3. Leave as it is. Councillors decided on option 1.

4.2 – RB explained with a permit tenants can park 24 hours a day in the Town Centre Flats car park. This permit system will reduce people illegally using the car park and create more spaces for residents.

4.3 – AJ said he feels the £30 charge is too high and asked RB if tenants currently pay for the car parks in the rent. RB explained the maintenance is included i.e. grounds maintenance, but not a car park system.

4.4 – RB said if a car does not display a permit or visitor permit then it will receive a ticket and a fine. The permit system will be reviewed annually. It was asked if a similar permit scheme will be introduced at Mayfield Street and Springfield Street. RB said not at this stage as there is not an issue.

4.5 – It was asked if a tenant owns a garage will they still need a permit to unload their shopping for 30 minutes. RB said they would need a permit.

4.6 – RB explained a tenant can only have one visitor pass to pass between their visitors. If they had more than one visitor coming at once then alternative parking would need to be used. 

4.7 – RB said the scheme is cost neutral so no profit or loss is made. RB said if the permit was free then people would sell their permits and then call up and ask for another permit.

4.8 – Disabled Blue Badge holders will get a free pass along with registered carers. 

4.9 – AJ said he will represent the tenants at the next committee meeting and ask the committee to re-consider. AJ will also submit the petition signed by the tenants.  
5. Communal Cleaning Charges
5.1 – RB explained a monthly clean to all communal cleaning areas of the flats throughout Melton will be introduced with a charge of £1.50 per tenant a week. RB explained St Johns Court was not going to be part of the charge but TFEC asked for them to be included. RB explained other Local Authorities charge tenants for communal cleaning.

5.2 – Residents said they would not clean the communal areas anymore in between the months cleaning. 

5.3 – RB explained the bin stores and drying areas would also be cleaned as part of the charge. A resident said the bin stores need to be left clean once Verdant have been. CM to speak with Verdant.
5.4 – A petition is also being circulated to take to the next committee meeting.
6. Repairs and Maintenance
6.1 – The drying area light outside of 4 & 5 Mapperley House is not working. SS to report.
6.2 – The light outside in the complex opposite Goodriche House next to the Ambulance bay is not working. SS to report.
6.3 – 16 to 21 Goodriche House – the guttering is leaking. RB said to get all the guttering inspected. SS to report.
6.4 – Flat 13 – the window (skylight) in the bathroom has been painted or blocked with plastic, can a new pane of glass be installed to let some light into the bathroom. SS to report.
6.5 – 6 Mapperley House - one of the kitchen drawers comes off on one side. SS to report.
7. Grounds Maintenance
7.1 – Residents asked if the leaves which fall onto the footpaths around St Johns Court can be removed. CM to process.
8. Any Other Business

8.1 – Residents asked for a brief introduction to Choice Based Letting. RB said CBL covers all social housing and is a fair and transparent way for potential tenants to bid on properties after seeing them on the internet or the weekly posted newsletter. People are placed into priority bands depending on their situation. RB said the scheme is free and St Johns Court is still designated. RB also said sheltered schemes are not included on CBL.

9. Date and Time of Next Meeting

9.1 – Monday 14th March 2011, 11am in St Johns Court Communal Lounge.
