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1. Introduction

1.0

1.1

1.2

Melton Choice Based Lettings Scheme

Applications for and allocations to social housing in Melton (including both social and
affordable rent) are administered through a Choice Based Lettings (CBL) scheme known
as Melton Home Search.

The allocations policy, outlines how the scheme works, sets out how properties are
advertised, who can bid, how bids are made and how lettings and offers of
accommodation are made.

This policy does not cover the allocations of social housing made outside the Melton
Home Search CBL system, for example

Mutual exchanges

Right to Buy

Temporary decants to another property

Introductory tenancies becoming secure tenancies

Succession to a qualifying person after a tenant dies

Offers of tied accommodation to Council employees

Tenancies changed by a Court Order (Matrimonial and Children)
Local lettings policies, (See section 23.5)
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The Melton Allocations Policy (‘the Policy’) sets out who can apply for social housing
in Melton and how priority is given to different home seekers.

Demand for social housing in Melton is high. The Councils allocations policy prioritises
social housing for local people who are in housing need as well as people who can
demonstrate a strong local connection to the area or who qualify due to statutory
guidance. The policy sets out how applicants will also be supported to consider
alternative housing options, dependent on their circumstances.

If you need to contact us, you can do so by:

o Completing an online form housingoptions@melton.gov.uk

o Email: housingoptions@melton.gov.uk

o Telephone: 01664 502502

You may also meet with a team member in person at Parkside, Station Approach,
Burton Street, Melton Mowbray, Leicestershire LE13 1GH. However, this is usually
by appointment only.


mailto:housingoptions@melton.gov.uk
mailto:housingoptions@melton.gov.uk

If you would like a copy of this document in another format
such as large print, Braille, audiotape or translated into a
different language, please contact us on 01664 502502

Aims and objectives
1.3  The Council will aim to make the best use of the social housing stock in the borough
to meet the needs of residents.

This document explains how social housing is allocated in Melton. The policy provides
a fair, open and accountable framework in which everyone has equality of access when
seeking an affordable home

The aims of the policy are wide ranging:

e To ensure that all regulatory and legal requirements are met

e To prevent homelessness and reduce the use of temporary accommodation through an
effective prioritisation system

e To ensure that the best use of limited housing resources is made, and that balanced
and stable communities are maintained

e To set out the requirement for considering eligibility and qualification

e To set out the categories of home seekers who will be given reasonable preference

e To set out the categories of home seekers who will be given additional preference

e To confirm when local lettings policies and direct lets may be used

e To setout the legal framework for reviews

e To ensure that home seekers on the housing register are ready to move and actively
bidding for properties

e To offer as much choice to home seekers is reasonably possible

e To provide feedback to home seekers about homes let through the choice-based
lettings scheme

e Toencourage and support sustainable communities and social inclusion

e To ensure home seekers are treated fairly, individually and in accordance with the
Council’s commitment to equality and diversity

e To ensure that properties are let as quickly as possible

e To aid applicants of the Scheme who are unable, for whatever reason, to participate fully
in the Scheme without help, support, or advocacy

e To ensure that good quality information and property details are easily available

e To provide a bidding process that is easy to access for all applicants of the Scheme,
supported by guidance on how to register and how to bid

1.4 The Housing Register
Melton Borough Council maintains a register of home seekers who have applied for
accommodation



1.5

1.6

1.8

1.9

Regulatory Code and Legal Framework

The ‘Allocation of Accommodation: Guidance for Local Authorities in England’ is the
statutory guidance issued in 2012 to Local Authorities in England (Section 169 of the
Housing Act 1996). Housing Authorities are required to have regard to it in exercising
their functions under Part VI of the Housing Act 1996. Section 166A of the Housing Act
1996 provides that authorities must also have regard to their homelessness strategies
when framing their allocations policy

Additional guidance ‘Providing Social Housing for Local People.” was issued in 2013,
(updated in September 2021) to assist housing authorities to make the best use of their
flexibilities within the allocations legislation to better meet the needs of their local
residents and their communities

This policy has also been reviewed to comply with the requirements of:

¢ Homelessness Reduction Act 2017

e Homelessness Code of Guidance 2018
e Domestic Abuse Act 2021

e Localism Act 2011

e National Rough Sleeping Strategy 2018
e Children Act 2004

e Equality Act 2010

e Care Act 2014

e Armed Forces Bill 2021,

The policy identifies the groups that will be given preference for social housing in
Melton. The policy applies to existing tenants wishing to transfer from one tenancy to
another and to new home seekers including people who are homeless. When we refer
to a “home seeker” in this document, it will refer to both new home seekers including
homeless people and tenants wishing to transfer (unless otherwise stated).

The policy will be effective from April 2022 and will be kept under regular review to
reflect changes in legislation or local housing priorities.

1.10 The Housing Act 1996, Part 6 states a housing authority allocates accommodation

when it;

» Selects a person to be a secure or introductory tenant of accommodation held by
that authority

* Nominates a person to be a secure or introductory tenant of accommodation held
by another housing authority
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1.12
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2.2

* Nominates a person to be an assured tenant of accommodation held by a private
registered provider of social housing or a registered social landlord.

For the purposes of this policy an allocation will be considered to be a nomination if
the property has been advertised and shortlisted through the Melton Borough Choice
Based Lettings Scheme (Melton Home Search), or with the agreement of both the
Housing Association and a senior Melton Borough Council officer.

Direct Matches

Direct matches will be used to support home seekers whose Prevention or Relief
Homeless Duty has been accepted by the Council to lawfully discharge those duties
into suitable accommodation.

Equality and Diversity

Melton Borough Council is committed to promoting equality of opportunity and anti-
discriminatory practices when providing services. Communities thrive and prosper
where individuals and groups are treated fairly and with respect and are given equality
of access to services.

The aim of the Policy is to ensure that you and all home seekers applying for housing
through the scheme are treated fairly. In implementing this policy, people who can join
this scheme will not be discriminated against on the grounds of race, age, disability,
gender re-assignment, gender, religion or belief, marriage and civil partnership,
pregnancy and maternity, sex, or sexual orientation.

Public Sector Equality Duty

In framing the qualification criteria, Melton Borough Council has given regard to its
duties under the equality’s legislation, as well as the requirement in s.166A(3) to give
overall priority for an allocation to people in the reasonable preference categories.

Melton Borough Council does not intend to set a criteria which disqualify groups of
people whose members are likely to be accorded reasonable preference for social
housing, for example on medical or welfare grounds. However, Melton Borough
Council intends to adopt criteria which would disqualify individuals who satisfy the
reasonable preference requirements. This could be the case, for example, if
applicants are disqualified on a ground of antisocial behaviour.

When Melton Borough Council is deciding what classes of people do not qualify for
an allocation, it will consider the implications of excluding all members of such
groups. For instance, when framing residency criteria, Melton Borough Council has



considered and made provision for people who are moving into the district to take
up work or to escape violence, or homeless applicants or children in care who are
placed out of borough.

3. Statement on offering choice

The Council is committed to enabling home seekers to play an active role in choosing
where they wish to live. However, the housing pressures faced by the Council will limit
the degree of choice that the Council is able to offer along with the legal responsibility
the Council must ensure that those in greatest housing need are given priority for social
housing, therefore in certain circumstances choice may need to be restricted.

There is extremely high demand for affordable housing in Melton Borough and this
demand cannot be fully met from the current Council and social housing stock.
Therefore, the Councils allocations policy prioritises social housing for local people
who are in housing need as well as people who can demonstrate a strong local
connection to the area or who qualify due to statutory guidance. The policy sets out
how applicants will also be supported to consider alternative housing options,
dependent on their circumstances.

Due to the high demand for social housing some applicants may have to wait a
considerable time before appropriate accommodation is made available to them,
particularly in areas of high demand for social housing and/or where the applicant has
low priority. In some cases, applicants may have little prospect of ever being allocated
accommodation. To give such applicants a wider choice, the Council aims to provide
information, or signpost applicants to the appropriate agency, about other appropriate
housing options which might be available to them. This might include:

.. Private Rented Accommodation - The private rented sector can provide types and
sizes of dwellings which may not be readily available within the social rented sector. For
those with a lower priority under the CBL scheme, and who may be waiting a
considerable time before they are offered accommodation, a vacancy in the private
rented sector may offer a quicker housing solution

u. Immediately vacant properties — some low demand properties may be available
directly through housing associations

ut. Shared ownership schemes — for those people who cannot afford to buy a home
outright on the open market, shared ownership allows the applicant to purchase a share
of a property and pay rent on the remainder

1w. Mutual exchanges & mobility schemes — a quicker way of moving, rather than applying
for a transfer. Tenants find another Housing Association or Council tenant to swap their
homes with, providing they have the agreement of their landlord



Home improvement schemes or provision of aids and adaptations — these may
enable applicants to remain in their existing accommodation for longer

C. For any home seeker owed a homelessness duty under S.195, 189B, 193(2) or 193c(4)
of the Housing Act 1996 Part 7 (as amended by the Homelessness Reduction Act 2017)
the Council may make a direct offer of suitable accommodation at any time in order to
resolve a threat of homelessness or homelessness itself.

4 Confidentiality

41 You will be asked on the application form to give permission for us to share the information
provided with other members of the Choice Based Lettings scheme (such as Housing
Associations) and other relevant agencies. We can also request specific information such as
information from the Police or Probation service relating to convictions.

All applications for housing accommodation will be dealt with in a confidential manner.
Information held under the scheme will not be disclosed to any third party, except where:

+ Melton Borough Council is satisfied that the applicant has given consent for any
information held on an application to be shared with other social housing landlords, such
as (but not limited to) Registered Social Landlords, and other agencies

* Melton Borough Council is permitted to disclose the information under data protection
Legislation; and/or

» There is another lawful requirement in law to make such disclosures.

For more information regarding how the Council uses personal data, please see the
privacy notice at: https://www.melton.gov.uk/your-council/data-security-and-
access/privacy-notices/

Complaints regarding Data Protection can be made to the Council’s data Protection
Officer, or to the Office of the Information Commissioner. Full details can be found on
the Council’s website.

4.2 Sometimes, information must be shared even without your consent, e.g. to the police
to prevent and/or detect crime (Crime and Disorder Act 1998, Section 17
Safeguarding).

4.3 Subject to limited exceptions, you have the right to access the personal information we
hold about you. This includes information we hold as paper and electronic records. If
you would like to access the information we hold about you, please contact the Data
Protection Officer at Melton Borough Council.


https://www.melton.gov.uk/your-council/data-security-and-access/privacy-notices/
https://www.melton.gov.uk/your-council/data-security-and-access/privacy-notices/
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5.1

5.2

5.3

General Data Protection Regulation GDPR

We will use the information provided by you to progress your application to join the
Choice Based Lettings Scheme. The basis under which the Council uses personal
data for this purpose is that this is necessary for the performance of a task carried out
in the public interest by the Council or in the exercise of official authority vested in the
Council, as per General Data Protection Regulations 2018 (GDPR). The information
provided by you may include information regarding your health, this is a special
category of personal data, and this information is used by the Council on the basis that
it is necessary for reasons of substantial public interest and in accordance with the
provisions of the Data Protection Act 2018.

How the housing allocation scheme will operate

We will offer properties through Melton Home Search, a Choice Based Lettings
scheme, which provides people searching for housing more choice in where they live.
The scheme is designed to be simple to use and easy to understand, but some words
have a special meaning as follows:

Register — to register you need to complete an online application form

Qualify — we will decide whether you qualify for social housing in Melton Borough
when you have provided all the necessary information (see section XXX for details).

Bid — you will need to look at the weekly property adverts on the Melton Home Search
website and tell us about the properties you are interested in by expressing an interest
through placing a bid on the Melton Home Search website. This is known as bidding.

When you apply to join the scheme, we will process your application and assess
whether you qualify for social housing. If you do, we will place your application into a
priority band (see section 14), which reflects your housing need. We will also explain
the size and type of property for which you can bid. Once we have received your
application form and all supporting information, we will process your application as
soon as possible.

Most applications will be determined by the Housing Options Team, however there are
situations where a decision on whether to allow someone to join the housing register
will need to be made by a senior officer, For example:

* The home seeker being under 18 years old;
* The home seeker having committed criminal and or anti-social behaviour;
* The home seeker being an owner occupier;
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5.4

5.5

5.6

5.7

5.8

* An assessment of their financial circumstances which the Council considers
evidence that they have sufficient resources to resolve their housing situation;
* Applications made under “exceptional circumstances;”

In addition, appeals against either exclusion from the scheme or the banding priority
which you have been awarded will also be considered by a senior officer. Please see
section 17.

Properties are advertised every week, from Thursday at 00:01 to Tuesday at 23:59.
This is known as the “advertising cycle”. The advertisements can be found on the
Melton Home Search website and can be accessed by all devices. If you do not have
access to the internet, please contact the Housing Options / Customer Services Team.
Property adverts give information about each property, such as the number of
bedrooms, location, rent, property type, and whether pets are allowed. The
advertisements also say who is eligible to bid for the property.

Once you have found a property that you are interested in that you are eligible to bid
for, you can let us know. The easiest way to bid for a property is online. However, if
you require further assistance, please contact the council (contact details in section
1.5). Bidding does not involve any money - it is an expression of interest, not a financial
offer. You can bid for up to three properties in each cycle.

During the bidding cycle, you can check your position in the queue for that property.
You may change your property bids during the bidding cycle to different properties
where you are better placed, to increase your chances of being offered a property.

Once the advertising cycle closes, all the bids received for each property are drawn
together in a shortlist, and the property is normally considered for the person at the top
of it (see section 21 for more details.) However, there may be instances where the
property is offered to a home seeker lower down the list, for example, to avoid under
occupation (where the household moving in has more bedrooms than they need), to
meet specific local connection criteria, or to make the best use of the property i.e., when
the household has medical needs or requires a property which has been adapted.
Note: that it is the social landlord, either the Council or the Housing Association who
makes the decision about who the property is offered to. Please also note that if you
have any arrears of rent/mortgage then a social landlord may decide

not to offer to you, but to offer to someone who is lower on the shortlist, but not in
arrears.

The property is usually offered to the home seeker who is in the highest priority band,
has been waiting the longest and who meets the criteria of any local lettings policy of
the property. If that home seeker refuses, the property is offered to the next highest



placed home seeker and so on, working down the short list until the property is let.

5.9 For households accepted as homeless, a direct matching process may be applied. To
discharge its homelessness duties effectively, the Council will make one suitable offer
of accommodation to homeless accepted households. A case officer will provide direct
support to homeless households to assist with their rehousing.

510 Each week, you can see feedback from properties that have previously been let
through Melton Home Search, including how many people bid for them, which band
the successful home seeker was in, and how long they had been waiting. This can
help you to decide what type of properties to bid for in future and see how likely you
are to be successful.

6 Eligibility

6.1  There are certain groups of people who are eligible for social housing.
The eligibility provisions do not apply to home seekers who are already secure,
introductory, or assured tenants of a Registered Provider.
The regulations setting out which classes of persons from abroad who are eligible or
ineligible for accommodation is the Allocation of Housing and Homelessness (Eligibility)
(England) Regulations 2006 (as amended).

6.2 Accommodation will not be allocated to persons from abroad who are ineligible for
housing if:

e They are subject to immigration control unless he or she comes within a class
prescribed in regulations made by the Secretary of State;

e They are to be treated as ineligible for an allocation of accommodation as prescribed
in regulations made by the Secretary of State;

e The term ‘person subject to immigration control’ is defined in S.13(2) of the Asylum
and Immigration Act 1996 as a person who under the Immigration Act 1971 required
leave to enter or remain in the United Kingdom (whether or not such leave has been
given);

e The home seeker is ineligible due to changes contained in the Immigration and Social
Security Co-ordination (EU Withdrawal) Act 2020:
e https://www.legislation.gov.uk/ukpga/2020/20/contents/enacted/data.htm
e This rights of European Economic Area (EEA) nationals, and their family members,
who have citizen’s rights under the European Union (Withdrawal Agreement) Act
2020 are protected.

6.3 However most social landlords will only offer tenancies to home seeker with indefinite
leave to remain.


https://www.legislation.gov.uk/ukpga/2020/20/contents/enacted/data.htm
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6.5

6.6

6.7
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7.2

The following categories of people do not require leave to enter or remain in the UK:

. British citizens;
. Certain Commonwealth citizens with a right of abode in the UK;
. Irish citizens, who are not subject to immigration control in the UK because the

Republic of Ireland forms part of the Common Travel Area within the UK, which
allows for the free movement of people. (The Common Travel Area is the United
Kingdom (England, Scotland, Wales and Northern Ireland) the Channel Islands,
the Isle of Man and the Republic of Ireland);

. Persons who are exempt from immigration control under the Immigration Acts.

Not all potential circumstances can be included in the policy. The UK Border Agency
provides a service to housing authorities to confirm the Immigration Status of a home
seeker from abroad. If there is any uncertainty regarding eligibility, enquiries will be
made before accepting an application.

A joint tenancy, for two or more people, will not be granted if any of the home seekers
are ineligible. However, if one of the home seeker is eligible then the tenancy may be
offered to that home seeker only, as a sole tenancy. Ineligible family members may be
taken into account in determining the size of accommodation which is allocated.

If you are not sure whether you are eligible, you should contact the Housing Options /
Customer Services Team for advice.

Qualification and Reasonable Preference

To join the register, home seeker must; Be aged over 18, unless the following
circumstances apply:

* Young people accepted under the homelessness legislation;

e Care Leavers with a recommendation from Children Services;

* People referred and placed in specialist or supported accommodation by the
Council who are ready to move on to independent living;

e Teenage parents;

*  Exceptional circumstances following an assessment by the Housing Options
Team and where a guarantor will be available.

Any tenancy granted to a person under the age of 18 will be held in trust for them by
a responsible adult, appointed to act on their behalf. Most Social Landlords will only
consider granting a tenancy to 16- and 17-year-olds if a suitable support package is in
place. However, the majority of Housing Associations will only consider home seekers
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who are 18 years or older.

Councils are required by law to determine the relative priority that housing applicants are
awarded. This is particularly important when the demand for social housing is greater
than the availability of homes.

The Localism Act 2011 has given local authorities greater freedom to set their own
policies about who can apply for social housing in their area. This means that Councils
now have more freedom over how they operate allocations schemes and can set
criteria for who qualifies to join the housing register. If you do not qualify, then we will
not register your application.

The law, as it applies to local housing authorities, requires that reasonable preference
for housing must be given to those in the categories set out in the Housing Act 1996 (as
amended). Applicants with reasonable preference must be given a reasonable head-
start in terms of accessing housing over those who do not have reasonable preference.

Reasonable preference does not mean that applicants will have an absolute priority over
all other applicants. Applicants who meet a reasonable preference category who cannot
demonstrate a strong association to the borough will qualify to join the register however
their prospects of receiving an offer of accommodation may be lower. This is because the
council will prioritise people in high housing need who have a strong connection to the
area.

The statutory reasonable preference categories in section 166A(3) (a) to (e) of the
Housing Act 1996 (as amended) are:

People who are homeless (within the meaning of Part VIl of the Act). This includes non-
priority need applicants to whom no duty is owed;

People who are owed a duty by any local housing authority under section 190(2)
(intentionally homeless but in priority need), 193(2) (the full housing duty) or 195(2) (duty to
those threatened with homelessness) (or under section 65(2) or 68(2) of the Housing Act
1985) or who are occupying accommodation secured by any such authority under section
192(3) ) (discretion to accommodate non-priority need homeless applicants);

People occupying unsanitary or overcrowded housing or otherwise living in unsatisfactory
housing conditions;

People who need to move on medical or welfare grounds (including grounds relating to
disability);

People who need to move to a particular locality in the district of the authority, where failure
to meet that need would cause hardship to themselves or others

Applicants who are fleeing domestic abuse will be granted a priority need as per the
Domestic Abuse Act 2021, without a further assessment around their vulnerability.



74 Households who are not in a reasonable preference group and are adequately housed
but have a desire to move will not qualify for social housing under this scheme. The
only exceptions to this are:

a) Home seekers who have a social tenancy and are willing to downsize to a
smaller social housing property, and/or

b) Older home seekers who would be eligible for Sheltered living property, and/or

c) Home seeker who are in receipt of the medium or high rate of the care element
of Disability Living Allowance or Personal Independence Payment, who are
willing to move into a sheltered living property. This is because the supply of
sheltered living properties is closer to the demand for that type of housing,
whereas demand for “general needs” social housing outweighs the supply.

7.5  To qualify to join the housing register, you must have a local connection to the Borough
of Melton, or fall into an exception category, and you must also meet at least one
criterion from list 1, and at least one criterion from list 2.

LIST 1: Need for housing, or exception

1a | Demonstrate your need for re housing by meeting the criteria set out for Bands
1,2 or 3 (see section 15).

1b | Occupy a social housing property in Melton Borough and have one or more spare
bedrooms, and be willing to move to a smaller property.

1c | A household with no children who have one member in the household aged over
50", and be willing to move into a sheltered living property.

1d | A household with no children but you or at least one person in your household is
receiving the medium or high rate of the care element of Disability Living
Allowance or in receipt of a Personal Independence Payment, and you are willing
to move into a sheltered living property subject to any age restriction determined
by the social landlord

LIST 2: Local connection, or exemption

2a | Currently living in the borough and have done so consecutively for the last 2 years.

2b | Currently be working in permanent paid employment in the Melton Borough area for
16 hours per week or more and have been employed in Melton Borough for at least 1
year. Temporary and seasonal work is not included.




Is a social housing tenant who needs to move to Melton Borough, to take up an offer
2c | of employment in the borough, which would usually be a permanent position for 16
hours per week or more.

2d | The home seeker provides or receives personal care (paid or unpaid) for/ from a
parent, sibling or adult child who has lived in Melton for the last five years and they
need to move so that care arrangements can continue. Care must be provided for at
least 3 hours per day and for at least 5 days per week. A Community Care
Assessment and/ or confirmation of the arrangements by the Adult/ Children’s
Services Department must be provided to evidence this, and proof of any careers
allowance etc. A letter from a GP is not sufficient.

2e | Have been accepted by Melton Borough Council under the main homelessness duty
legislation. Those home seekers accepted as homeless under S195 and S189(b
who do not have a local connection or who are unlikely to be owed the Main S.193
Duty and / or are likely to be found intentionally homeless may be offered a private
rented property to end the homelessness duty.

2f | Have been accepted for priority re-housing as a reciprocal arrangement with another
Council or Housing Association

2g | Have been placed in care as a child outside the area, but wish to return to Melton
(and previously lived in Melton) and are still classed as a care leaver

2h | Be aformer care leaver aged 25 or younger who has been placed in care as a child
in the Leicestershire County Council area, and wish to live in Melton

2i Have been accepted as part of a witness protection recommendation by the police.
(Supporting evidence will be required)

2j Have been living in temporary/supported accommodation provided by the Council
outside Melton, but had a local connection to Melton (2a, 2b) before being placed
there. Or have been placed in supported housing by MBC anywhere as part of their
prevention / relief work to prevent homelessness. Please note: time spent in
supported accommodation in the borough, will not give the home seeker a
connection to the borough. Their local connection will be determined by where they
lived before the temporary / supported accommodation.

2k | The home seeker is serving in the regular Armed Forces, Reserve Forces or
Territorial Army, or have left those forces in the last five years, unless dishonourably
discharged

LIST 2: Local connection, or exemption

2l Another special reason. This will only be awarded by a senior manager, where the
home seeker can demonstrate a special reason for needing to reside in the Borough
that is not covered under any other local connection category

2m | The home seeker’ circumstances require them to live close to a special medical
facility or support service which is only available in the Borough

7.6  If you do not qualify to join the scheme, we will give you advice about other housing options that
15
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7.7

8.1

8.2

8.3

8.4

8.5

8.6

may be available to you.

You also have the right of appeal. Please see section 17

Who cannot join the scheme?

People under 18
You must be at least 18 years old or over at the time of applying, unless the criteria
detailed at 7.1 applies.

People living outside the Common Travel Area

You must be resident in the Common Travel Area at the time of applying. Further
information and a definition of the Common Travel Area is available at
https://www.gov.uk/government/publications/common-travel-areaguidance/common-
travel-area-guidance

People who are not ‘habitually resident’ in the UK

If you have lived outside the Common Travel Area within the last two years, you may
not be classified as ‘habitually resident’, even if you are a UK citizen. People who are
not ‘habitually resident’ are not eligible for re-housing. We will assess each case on its
own circumstances.

People subject to immigration control

If you are subject to immigration control, as defined by the Asylum and Immigration
Act 1996, you are not eligible for social housing. These groups of people are set out
by regulations. Please see further information at section 6.2.

People who have committed criminal or anti-social behaviour

We will assess each case on its circumstances as to whether home seeker with a
history of criminal or anti-social behaviour qualifies for the scheme. Details are set out
in section 9.

Homeowners

If you own part or all a home you will not be able to join the scheme unless the only
property you own is outside the United Kingdom, and it is not reasonable to expect you
to occupy it for example, you are an older or disabled owner-occupier living in poor
housing conditions or in unsuitable accommodation. The resources available to you
would be considered (including grants available for repairs etc. and the capital value
of the property) before a decision is taken about whether you would qualify to register
on the scheme.

The decision about whether a homeowner can join the scheme is at the Council’s
discretion.
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https://www.gov.uk/government/publications/common-travel-area-guidance/common-travel-area-guidance
https://www.gov.uk/government/publications/common-travel-area-guidance/common-travel-area-guidance
https://www.gov.uk/government/publications/common-travel-area-guidance/common-travel-area-guidance
https://www.gov.uk/government/publications/common-travel-area-guidance/common-travel-area-guidance
https://www.gov.uk/government/publications/common-travel-area-guidance/common-travel-area-guidance
https://www.gov.uk/government/publications/common-travel-area-guidance/common-travel-area-guidance
https://www.gov.uk/government/publications/common-travel-area-guidance/common-travel-area-guidance
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Financial Circumstances

If it is considered that you have sufficient resources/equity in your home to resolve your
housing situation, then you will not be eligible to join the housing register. We will
consider a range of factors, based on your specific circumstances and your ability to
access either the private rented sector, intermediate housing tenures (such as shared
ownership & discount for sale) or owner occupation. We want to ensure that there is
a balance between affordability and availability of accommodation in the Borough.

The following limits apply:
1) If the household has specialist needs that cannot be met within the local housing

market, then these rules will not be applied. For example, if the need is for wheelchair
standard housing, or the home seeker needs housing with support services, which is
not available to buy or rent in the private sector.

2) If a household has support needs, the assessment will also take account of this in
assessing the cost of meeting the household’s needs in the local housing market. For
example, if the home seeker needs sheltered housing, which is available, but the level
of the service charges is prohibitive.

The following thresholds will be used to assess whether a household has sufficient
means to meet their housing needs by renting or buying. Unless there are exceptional
circumstances, if the household income, joint savings or equity exceed the threshold
set, the home seeker will not be eligible to join the housing register.

Local Household Equity limit Savings limit
Authority Income limit

(gross*)
Melton 60,000 31,000 16,000

*Gross income includes all income including DWP benefits, child maintenance
payments, pensions and wages before any taxation or other statutory deductions are
made, this includes income that is regularly disregarded for certain local taxation,
universal credit, housing benefit and other purposes.

Note: the threshold amounts will be reviewed annually to take account of changes in
housing market prices.

Sanctuary Scheme
People who have had Sanctuary or target hardening measures installed in their
properties within the last 12 months, and where there has not been a change in their
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circumstances that increases their risk or personal safety, will not usually qualify to join
or remain on the Melton Home Search Choice Based Lettings Scheme. However, this
would be assessed on a case-by-case basis.

Criminal and anti-social behaviour

A person may also be excluded from the scheme because of previous unsuitable
behaviour or conduct defined as anti-social within the meaning of the anti-social
Behaviour Crime and Policing Act 2014, the severity of which makes them unsuitable to
hold a tenancy. In assessing this, all relevant factors will be taken into account. This
includes but is not limited to, the time that has elapsed since the offences or occurrences
of anti-social behaviour occurred, the applicant’s health, dependents and the individual
circumstances of the applicant at the point of applying when making these decisions.

Behaviour which can be regarded as unacceptable includes conduct that has caused, or
is likely to cause, harassment, alarm or distress to any person, conduct capable of
causing nuisance or annoyance to a person in relation to that person’s occupation of
residential premises, or conduct capable of causing housing-related nuisance or
annoyance to any person. In addition to this behaviour which has either directly or
indirectly affected the housing management function of a Registered Provider or Local
Authority. This includes:

anti-social behaviour, non- payment of rent, obtaining a tenancy by way of making a false
statement, acts of neglect of waste leading to damage to the previous property. This list
is illustrative, and the examples are not intended to be exhaustive.

A person will only normally be excluded from the Housing Register where such behaviour
would likely have or did lead to a Possession Order be it outright or suspended being
granted, the tenancy has been demoted, the Court has granted an Injunction to Prevent
Nuisance and Annoyance, Criminal Behaviour Order, a Public Spaces Protection Order
or other enforceable court order being issued or the Local Authority has enforced a noise
abatement notice. Such exclusions may be made regardless of previous tenure.

If you or anyone in your household who is on the application with you, have behaved or
are currently behaving anti-socially then you may not be allowed 